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h ( ) dThe (New) Current Condition



In general, Attorneys General …

(1) are closer to the problem than are federal officials;
(2) under financial reform will have greater authority and ( ) g y

responsibility for enforcing consumer protection;
(3) can likely dedicate more resources to fighting the 

problems than sorting through jurisdictional questions asproblems than sorting through jurisdictional questions as 
they had in the past

(4) can access more information, including that which is their 
own (or within related) agencies, in an effort to identify 
“problems” before they become “issues” (borrowing these 
terms as used by the American Sociologist C. Wright Mills);

(5) can accomplish much without a great dedication of 
resources – much can be done by researchers, interns, 
law students, and other non‐lawyer staff.a stude ts, a d ot e o a ye sta



Data Sources



Useful Sources of Information

• Home Mortgage Disclosure Act
• Local Recorder of Deeds / Clerk of Court

l f l d d / l• Local foreclosure data provider / Realty Trac
• State Banking Regulators
• Financial regulatory agencies (e.g., CFPB)Financial regulatory agencies (e.g., CFPB)
• Census Bureau (identify area racial / ethnic composition and 

other social, demographic and economic characteristics)
HUD’ N i hb h d W h d i l li• HUD’s Neighborhood Watch, approved appraisal list

• Internet  (e.g., Mortgage Lender Implode‐O‐Meter)
• Referrals from local organizations (e.g., consumer credit /Referrals from local organizations (e.g., consumer credit / 

housing counselors, agencies enforcing state or local civil rights 
laws) 

• Community Reinvestment Act Evaluations• Community Reinvestment Act Evaluations



An Unusual but Useful Data Source



h h lPutting the Data Together – An Example



One Suggested Process

1 Id tif h i ti t lik l t bli h1. Identify areas where victims are most likely – establish a 
set of areas in which, historically, problems have been 
clustered;

2. Gather data on properties in financial distress / facing 
foreclosure;

3 Map those properties;3. Map those properties;
4. Obtain HMDA data;
5. Gather data on property history for properties in area;



One Suggested Process (continued)

6. Search complaints in target areas within the given AG’s 
inventory;e to y;

7. Using data and complaints, identify problematic actors;
8. Calculate mortgage “death rates” for problematic 

lenders percent of loans made in each year thatlenders – percent of loans made in each year that 
subsequently went to foreclosure or pre-foreclosure –
overall and in target markets;

9. Reach out directly or through intermediaries to 
households;
“You won’t wear out your shoe leather finding y g

problems.” – US Attorney in Philadelphia
10.Pursue targeted investigation.



Identifying Areas Were Problems are Likely



Pennsylvania Act 91 Notices and 
Neighborhood Demographics



Property History; a useful data source



Combining Risk and Property History



In general, Attorneys General …

(1) are closer to the problem than are federal officials;
(2) under financial reform will have greater authority and ( ) g y

responsibility for enforcing consumer protection;
(3) can possibly dedicate more resources to fighting the 

problems than sorting through jurisdictional questions asproblems than sorting through jurisdictional questions as 
they had in the past

(4) can access more information, including that which is their 
own (or related) agencies, in an effort to identify 
“problems” before they become “issues” (borrowing these 
terms as used by the American Sociologist C. Wright Mills).  

(5) can accomplish much without a great dedication of 
resources – much can be done by researchers, interns, 
law students, paralegals, and other non‐professional a stude ts, pa a ega s, a d ot e o p o ess o a
staff.
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