
[image: image1.emf]ATTACHMENT 13       34 CFR 674.45        LEXISNEXIS' CODE OF FEDERAL REGULATIONS   Copyright © 2008, by Matthew Bender & Company, a member   of the LexisNexis Group. All rights reserved.     *** THIS SECTION IS CURRENT THROUGH THE AUGUST 27, 2008 ISSUE OF  ***   *** THE FED ERAL REGISTER ***        TITLE 34  --  EDUCATION      SUBTITLE B  --  REGULATIONS OF THE OFFICES OF THE DEPARTMENT OF  EDUCATION      CHAPTER VI  --  OFFICE OF POSTSECONDARY EDUCATION, DEPARTMENT OF  EDUCATION      PART 674  --  FEDERAL PERKINS LOAN PROGRAM      SUBPART C  --  DUE DI LIGENCE            Go to the CFR Archive Directory     34 CFR 674.45        § 674.45 Collection procedures.             (a) The term "collection procedures," as used in this subpart, includes that series  of more intensive efforts, including litigation as described in § 674. 46, to recover  amounts owed from defaulted borrowers who do not respond satisfactorily to the  demands routinely made as part of the institution's billing procedures. If a borrower  does not satisfactorily respond to the final demand letter or the following  telephone  contact made in accordance with § 674.43(f), the institution shall  --     (1) Report the accout as being in default to any one national credit bureau; and     (2)(i) Use its own personnel to collect the amount due; or     (ii) Engage a collection firm to  collect the account.     (b)(1) An institution must report to any national credit bureau to which it reported  the default, according to the reporting procedures of the national credit bureau, any  changes to the account status of the loan.     (2) The institution  must resolve, within 30 days of its receipt, any inquiry from any  credit bureau that disputes the completeness or accuracy of information reported on  the loan.     (c)(1) If the institution, or the firm it engages, pursues collection activity for up to 12  mo nths and does not succeed in converting the account to regular repayment status, 


