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STATE OF NORTH CAROLINA IN THE GENERAL COURT OF JUSTICE
SUPERIOR COURT DIVISION
WAKE COUNTY NO.:

B S 25 A b:59

) WAKE o
STATE OF NORTH CAROLINA ex rel. ) o Lo, C.8.C.
JOSHUA H. STEIN, Attorney General, ) BY
) e
Plaintiff, )
) COMPLAINT
v. )
) MOTION FOR TEMPORARY
) RESTRAINING ORDER
)
) MOTION FOR
MICHAEL D. GRINNELL, individually ) PRELIMINARY INJUNCTION
and d/b/a AMSTAR SERVICES and )
HOME RELIEF SERVICES, )
)
Defendant. )
INTRODUCTION

Plaintiff State of North Carolina, by and through its Attorney General, Joshua H. Stein,
brings this action against Defendant Michael D. Grinnell, doing business as Home Relief Services
and Amstar Services, pursuant to North Carolina’s Debt Adjusting Act, N.C. Gen. Stat. § 14-423,
et seq., and the Unfair and Deceptive Trade Practices Act, N.C. Gen. Stat. § 75-1.1. The State
alleges that Defendant has engaged in unlawful “debt adjusting” by operating a mortgage loan
modification and foreclosure assistance scheme whereby Defendant has collected illegal advance
fees from North Carolina consumers with the promise that Defendant would reduce consumers’
mortgage loan payments, obtain loan forbearances, and/or prevent foreclosure by consumers’
lenders or mortgage servicers, but Defendant has failed to perform any beneficial services. Plaintiff
seeks a Temporary Restraining Order, preliminary and permanent injunctive relief, as well as

refunds for consumers, statutory civil penalties, attorneys’ fees, costs, and other appropriate relief.



PARTIES

1. Plaintiff is the State of North Carolina (the “State™), acting on relation of Attorney
General Joshua H. Stein, pursuant to authority granted in Chapters 14, 75, and 114 of the North
Carolina General Statutes.

2. Defendant, Michael D. Grinnell (“Grinnell”), is an adult individual whose last
known address, upon information and belief, is 10535 Lindley‘Avenue, Apartment 10, Porter
Ranch, California 91326-3238. Upon information and belief, at all relevant times, Grinnell has
owned, operated, and managed both Home Relief Services (“Home Relief”) and Amstar Services
(“Amstar”), and is responsible for the illegal acts of both Home Relief and Amstar in North
Carolina.

3. Upon information and belief, Home Relief and Amstar are not registered to do
business in North Carolina, and are not incorporated in any capacity, €.g., as corporations,
partnerships, limited companies, or limited liability partnerships. Upon information and belief,
Grinnell caused the names “Home Relief Services” and “Amstar Services” to be filed as fictitious
business names with Los Angeles County, California, on or about April 18, 2018.

4, Upon information and belief, Home Relief and Amstar have operated as business
entities from 1055 West 7th Street, Penthouse Suite, 33rd Floor, Los Angeles, California, 90017,

among other locations.

JURISDICTION AND VENUE

5. This Court has jurisdiction over Defendant pursuant to N.C. Gen. Stat. § 1-75.4
because Defendant has solicited business within the State of North Carolina and received payment
from North Carolina consumers for services to be rendered in connection with mortgage loans

made to North Carolina borrowers on real property located in the State of North Carolina.



6. Venue properly lies in Wake County pursuant to authority granted to the Attorney

General under N.C. Gen. Stat. § 75-14.

FACTUAL ALLEGATIONS

7. Upon information and belief, beginning in or about 2018, Home Relief advertised
that it could assist financially distressed borrowers who were at risk of defaulting on their mortgage
loans and facing possible foreclosure on their homes. Home Relief represented that it had
specialized expertise in negotiating with consumers’ lenders or mortgage servicers on consumers’
behalves to obtain loan modifications for consumers, including significantly reduced interest rates
and lower monthly payments, forbearances, and other favorable loan terms.

8. Home Relief solicited North Carolina consumers over the internet through its
website, homereliefservice.org. Home Relief also solicited consumers through telemarketing
phone calls Home Relief made to consumers urging them to purchase mortgage loan modification
services.

9. Home Relief charged consumers substantial fees for its mortgage loan modification
services. Upon information and belief, Home Relief typically charged consumers at least $2400
for its services, even though most lenders and servicers will provide borrowers with mortgage loan
modifications at no cost when borrowers demonstrate hardship and certain criteria are met.

10. In its telephone solicitations of consumers, and in written agreements with
consumers, Home Relief promised that a full refund would be provided if a final loan modification
was not obtained within three months. For example, Home Relief provided affiant Willis, whose
affidavit is attached hereto, a document purporting to be a “100% MONEY BACK-
GUARANTEE,” stating: “Home Relief Service shall not be entitled to any compensation unless a

final loan modification offer has been signed and accepted by both the lender and the borrower



[within three months].”

- 11.  Upon information and belief, in most, if not all instances, Home Relief charged its
fees and collected the fees upfront, prior to performing any services, if any services were
performed.

12.  Upon information and belief, in many instances consumers paid Home Relief’ s fee
in installments over one to three months, and mailed one or more checks to Home Relief’s address.
For example, affiant Willis mailed three checks in the amount of $800 each, for a total of $2,400,
to Home Relief for its fee.

13.  Upon information and belief, in many instances, checks mailed to Home Relief
were cashed by Defendant, who signed the checks “Michael Grinnell,” and Defendant represented
on the checks that he was “Owner” of Home Relief. For example, Defendant signed each of the
three checks sent by affiant Willis—which were made out to “Home Relief Service”—as “Owner”
of Home Relief.

14. Upon information and belief, in many instances, borrowers were unable to afford
both Home Relief’s steep fee and to remain current on their mortgage loans, if they were current.
If borrowers were experiencing financial difficulty, Home Relief encouraged consumers to pay
Home Relief’s fee instead of their mortgage loan; assured consumers that Home Relief would
handle all communications with consumers’ lenders or mortgage servicers to ameliorate any
resulting delinquency or default; and represented that Home Relief would prevent foreclosure on
consumers’ homes.

15.  For example, affiant Willis was unable to afford both Home Relief’s fee and his
monthly mortgage payment. At the time he and his wife entered into Home Relief’s program, they

were current on their mortgage payments but were struggling to make their payments due to Mr.



Willis® loss of his job and illness. Home Relief assured them it would be successful in getting a
loan modification that would reduce their interest rate and monthly payment, and instructed them
to pay Home Relief’s fees. However, three months after entering into Home Relief’s program and
missing mortgage payments due to paying Home Relief’s fee, the Willis’s loan went into default.
When Mr. Willis contacted Home Relief, he was instructed not to communicate with his mortgage
lender, and leave everything to Home Relief “to handle.”

16.  Upon information and belief, despite its promises to assist consumers, in fact, Home
Relief provided very few, if any, beneficial services to consumers. Upon information and belief,
in most instances, Home Relief failed to procure favorable mortgage loan modifications for
consumers, or to save consumers’ homes from foreclosure if the consumer was facing foreclosure.
For example, affiant Willis and his wife remained in Home Relief’s program for almost nine
months. However, at the end of the nine month period—during which Home Relief solicited an
additional payment of between $3,500 to $4,700 from the Willises to obtain a mortgage
modification (after the Willises had already paid $2,400), telling them the funds were required by
their lender’s “investors,” and which the Willises refused to pay because they could not afford it—
Mr. Willis was informed by Home Relief that the “federal government [had] denied any and all
options” for them.

17.  Upon information and belief, in most instances, consumers ended up markedly
worse off after having retained Home Relief. As a result of Home Relief’s non-performance after
collecting substantial fees, consumers lost much-needed monies that could have been used to pay
their lenders or servicers or to provide for their families in a time of financial distress. Further, as
a result of Home Relief’s deceptive misrepresentations, many consumers lost critical time, and in

some instances, forewent options that could have been used to actually and effectively address



their situations. In affiant Willis’s case, after canceling with Home Relief, he and his wife began
working with their lender on their own, but they had lost $2,400 to Home Relief, and were behind
on their mortgage payments, which caused their loan to accrue additional interest and further
damaged their credit. Further, the Willises’ lender, Freedom Mortgage, indicated to them that it
had received no communications from Home Relief on their behalf.

18.  Despite Home Relief’s failure to provide beneficial services, upon information and
belief, Home Relief rarely, if ever, provided refunds to consumers, even when consumers
requested refunds of the monies they paid. For example, affiant Willis repeatedly requested a
refund from Home Relief, but Home Relief failed to provide any refund.

19, Upon information and belief, sometime in 2018, Defendant and Home Relief
transitioned to the name “Amstar Services,” and they began soliciting consumers over the internet
for mortgage loan modification services through the website amstarservice.org. Other than the
change in name from “Home Relief Services” to “Amstar Services,” Defendant and Home Relief’s
business practices, described above, were entirely unchanged. The affidavit of Consumer
Specialist David Evers, attached hereto, describes the experience of North Carolina consumer S.S.,
who contracted with Amstar. S.S.’s experience with Amstar is highly similar to that of the Willises’
experience with Home Relief; and the documents she signed with Amstar were identical to those
provided to consumers by Home Relief, other than naming Amstar as the purported provider of
services rather than Home Relief. Like Mr. Willis, despite being promised a mortgage loan
modification by Amstar and after paying Amstar substantial upfront fees, S.S. received no loan
modification, and received no refund, despite her requests for a refund.

20. Upon information and belief, in many instances, checks mailed to Amstar were

cashed by Defendant, who signed the checks “Michael Grinnell”; and Defendant wrote on the



checks that he was “Owner” of Amstar. For example, as set forth in Mr. Evers’ affidavit, consumer
S.S. mailed three checks of $882 each, for a total of $2,646, to Amstar. Defendant signed the
checks, representing that he was “Owner” of Amstar.

21.  Defendant has operated numerous illegal mortgage loan modification and
foreclosure relief schemes under myriad names. In November 2017, the State of Ohio brought an
enforcement action against Defendant, and two companies organized by Defendant, Equitable
Century Group, LLC and 1% Financial Associates, LLC, both of which were California companies
located in Los Angeles. State of Ohio, ex rel. Ohio Attorney General Michael DeWine v. Equitable
Century Group, LLC, et al., 17CV009813 (Court of Common Pleas, Franklin County) (filed Nov.
2,2017).

22. In its enforcement action, the State of Ohio alleged that Defendant and his
businesses engaged in illegal, and unfair and deceptive practices under Ohio law, by accepting
monies from Ohio consumers for mortgage loan modification services; failing to perform the
services; and charging fees in excess of those allowed by Ohio law. The State of Ohio alleged that
Defendant had also engaged in mortgage loan modification services under the unincorporated,
fictitious business names Tri-West USA, TW & Associates, and NorthStar Finance Group, which
were not registered in California or Ohio. The Franklin County Court of Common Pleas entered a
permanent injunction against Defendant, together with a monetary judgment, on April 12, 2018.

23.  Subsequently, June 25, 2020, the State of Oregon’s Department of Consumer and
Business Services’ Division of Financial Regulation issued a cease and desist order against
Defendant and Amstar. The Oregon order found that Defendant and Amstar had engaged in
violations of Oregon law by, among other actions, accepting fees for mortgage loan modification

services, when Defendant and Amstar failed to perform the services and were not licensed. The



Division of Financial Regulation’s order entered a permanent injunction against Defendant, as well
as judgment for restitution and civil penalties. In the Matter of: Amstar Service aka Amstar
Services, Michael Grinnell, Alex Newman, DM-19-0126, Final Order to Cease and Desist And
Order Assessing Civil Penalties Entered by Default, Oregon Department of Consumer and
Business Services, Division of Financial Regulation (June 25, 2020).

24.  In further support of its allegations, the State submits (a) the affidavits of North
Carolina consumer Gregory Willis and Consumer Specialist David C. Evers; (b) the State of
Ohio’s enforcement action, and subsequent judgment entered by the Ohio Court of Common Pleas;
and (c) the State of Oregon’s Cease and Desist Order; all of which are attached hereto and are
submitted in support of the State’s Complaint and Motion for a Temporary Restraining Order and

a Preliminary Injunction.

CLAIMS FOR RELIEF

CLAIM 1
VIOLATION OF NORTH CAROLINA
DEBT ADJUSTING STATUTE,
N.C. GEN. STAT. § 14-423, et seq.

25.  Plaintiff incorporates by reference the allegations set forth in all of the above
paragraphs.

26.  Defendant is engaged in the unlawful business of “debt adjusting,” which is
prohibited by Article 56 of Chapter 14 of the General Statutes. Debt adjusting specifically includes
the mortgage loan modification and foreclosure assistance services as offered and provided by
Defendant, Home Relief and Amstar.,

27. N.C. Gen. Stat. § 14-423(2) prohibits the practice of “debt adjusting,” which
includes the business of “debt settlement” and “foreclosure assistance,” where the debt adjuster

collects an advance fee for its services. Specifically, the statute defines “debt adjusting” as follows:



Debt adjusting also includes the business or practice of debt
settlement or foreclosure assistance whereby any person holds
himself or herself out as acting for consideration as an intermediary
between a debtor and the debtor’s creditors for the purpose of
reducing, settling, or altering the terms of the payment of any debt
of the debtor, whether or not the person distributes the debtor’s
funds or property among the creditors, and receives a fee or other
consideration for reducing, settling, or altering the terms of the
payment of the debt in advance of the debt settlement having been
completed or in advance of all the services agreed to having been
rendered in full.

N.C. Gen. Stat. § 14-423(2).

28.  The activity of debt adjusting is prohibited by N.C. Gen. Stat. § 14-424, which
provides that “[i]f any person shall engage in, or offer to or attempt to engage in the business or
practice of debt adjusting, or if any person shall hereafter act, offer to act, or attempt to act as a
debt adjuster, he shall be guilty of a Class 2 misdemeanor.”

29.  Defendant, through his businesses Home Relief and Amstar, has engaged in “debt
adjusting” services prohibited by North Carolina law, in that:

a. Home Relief and Amstar have engaged in the business or practice of “debt
settlement,” as they have held themselves out as acting as an intermediary
between consumers and consumers’ lenders or servicers in order to obtain
loan modifications for consumers — namely, for the purpose of negotiating,
reducing, or altering the terms of consumers’ mortgage loans;

b. Home Relief and Amstar also have engaged in the business or practice of
“foreclosure assistance,” as they held themselves out as acting as an
intermediary between consumers and consumers’ lenders or servicers in
order to obtain loan forbearances, loan modifications, or other concessions

on behalf of consumers in order to prevent foreclosures on consumers’

homes; and



C. Home Relief and Amstar received a fee or other consideration for their
services, which they charged and collected in advance of all the debt
settlement or foreclosure assistance services agreed to having been rendered
in full.

30.  Pursuantto N.C. Gen. Stat. § 14-425, the Attorney General, in an action brought in
the name of the State, may seek to enjoin as an unfair and deceptive trade practice, the offering of
any debt adjusting services or the continuation of any debt adjusting services. The Attorney
General also may seek, under this provision, the appointment of a receiver, the return to consumers
of all monies paid to the debt adjuster, civil penalties under N.C. Gen. Stat. § 75-15.2, and
attorneys’ fees under N.C. Gen. Stat. § 75-16.1.

CLAIMII
. VIOLATION OF THE NORTH CAROLINA

UNFAIR AND DECEPTIVE TRADE PRACTICES ACT,
N.C. GEN. STAT. § 75-1.1

31.  Plaintiff incorporates by reference the allegations set forth in all of the above
paragraphs.

32. In connection with the solicitation, promotion, offering for sale, or rendering of
loan modification and foreclosure assistance services, Defendant, through his businesses Home
Relief and Amstar, has engaged in a pattern of unfair and deceptive acts or practices in violation
of N.C. Gen. Stat. § 75-1.1. Such unfair and deceptive acts and practices include, but are not limited
to, the following:

a. Making deceptive and misleading representations to consumers that Home
Relief and Amstar could and would obtain loan modifications on behalf of
consumers on highly favorable terms, without any basis for believing that

Home Relief and Amstar could obtain such loan modifications;
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b. Collecting money from financially distressed consumers for loan
modification and foreclosure assistance services, but failing to render any
meaningful or beneficial services on behalf of consumers;

c. Representing that consumers would receive full refunds if Home Relief or
Amstar failed to obtain a mortgage loan modification for the consumer,
when very few, if any, consumers, received such refunds; and

d. Inflicting substantial harm on financially distressed consumers by causing
consumers to lose critical time and money in addressing their mortgage loan
or foreclosure situations.

33.  In connection with the advertising, marketing, promotion, solicitation, offering for
sale or sale of loan modification and foreclosure assistance services, Defendant, through Home
Relief and Amstar, has engaged in violations of North Carolina’s Debt Adjusting Act, N.C. Gen.
Stat. § 14-423, et seq., as alleged above, which pursuant to N.C. Gen. Stat. § 14-425, constitute

violations of N.C. Gen. Stat. § 75-1.1.

REQUEST FOR A TEMPORARY RESTRAINING ORDER
UNDER N.C. GEN. STAT. §§ 75-14 AND 14-424

34.  Plaintiff incorporates by reference the allegations set forth in all of the above
paragraphs.

35.  Defendant’s acts, practices, representations, and omissions have harmed consumers
in this State by causing consumers to pay substantial, illegal fees to Defendant for sham services;
to lose monies that could have been paid to consumers’ mortgage lenders or servicers; in some
instances, to become delinquent or further delinquent in payments on their mortgage loans; and,

in some instances, contributed to consumers’ being foreclosed upon.
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36. As shown by this complaint and the accompanying affidavits and exhibits,
Defendant’s above-alleged acts, practices, representations, and omissions are illegal. Plaintiff
respectfully asks the Court to issue a Temporary Restraining Order pursuant to N.C. Gen. Stat. §§
75-14 and 14-424 so that further harm to consumers and further violations of law may be

prevented.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff prays the Court for the following relief:

1. That the Court issue a Temporary Restraining Order pursuant to N.C. Gen. Stat. §§
75-14 and 14-424 prohibiting Defendant, Home Relief, Amstar, and any other entity owned or
operated by Defendant that provides or has provided debt adjusting services, and their agents,
employees, successors or assigns, and any persons acting in concert with them, from:

a. Advertising, soliciting, or entering into contracts with North Carolina
consumers for the purpose of, or engaging in, any unlawful debt adjusting
activities in violation of North Carolina’s Debt Adjusting statute, N.C. Gen.
Stat. §§ 14-423 and 14-424;

b. Advertising or soliciting, entering into contracts with, or collecting money
from North Carolina consumers for the purported performance of loan
modification services, foreclosure assistance services, or any other debt
relief services; |

c. Engaging in unfair or deceptive trade practices in the offering or conduct of

their business with consumers in this State; and

12



d. Disposing of business records and spending or transferring funds obtained
from North Carolina consumers for the performance of illegal debt
adjusting or loan modification services.

2. That Defendant be required, under N.C. Gen. Stat. §§ 75-14 and 14-425, to produce
the following records no later than three (3) days prior to the preliminary injunction hearing or

within ten (10) days of entry of a Temporary Restraining Order, whichever is sooner:

a. A verified list of the names and addresses of all North Carolina consumers
to whom Defendant, Home Relief, Amstar, and/or any other entity owned
or controlled by Defendant, contracted to perform foreclosure assistance,
loan modification, debt relief, or any related services, at any time since
January 1, 2017, together with an individualized accounting of all paymehts
received from each such consumer.

b. The name and address of every bank at which Defendant, and/or any entity
under Defendant’s control, maintains deposit, checking, or other accounts,
together with the account number for each such account, a statement of the
current balance in each such account, and a copy of bank statements for
each such account that covers the period January 1, 2017 to the present.

3. That, upon proper notice to Defendant and within ten (10) days of the entry of a
Temporary Restraining Order, a hearing be conducted to determine whether that Order, or any
reasonable modification thereof, should not be continued in the form of a preliminary injunction
pending the final adjudication of this cause, as allowed by N.C. Gen. Stat. § 75-14.

4. That upon final adjudication of this cause, the Court issue a permanent injunction,

pursuant to N.C. Gen. Stat. §§ 75-14 and 14-424.

13



5. That, pursuant to N.C. Gen. Stat. §§ 75-1.1 and 75-15.1, all agreements between
any North Carolina consumer and Defendant, Home Relief, Amstar, and/or any other entity owned
or controlled by Defendant, for the provision of foreclosure assistance services, loan modification
services, or any other debt relief services, be cancelled.

6. That Defendant, Home Relief, Amstar, and any other entity owned or controlled by
Defendant, be ordered to refund all sums collected from North Carolina consumers resulting from
Defendant’s, Home Relief’s, Amstar’s, and any other such entity’s, violations of the Debt
Adjusting statute and N.C. Gen. Stat. § 75-1.1, pursuant to N.C. Gen. Stat. §§ 14-425 and 75-15.1.

7. That Defendant, Home Relief, Amstar, and any other debt relief entity owned or
operated by Defendant, be ordered to pay appropriate civil penalties pursuant to N.C. Gen. Stat. §
75-15.2.

8. That the State be awarded costs of this action and reasonable attorneys’ fees,

pursuant to N.C. Gen. Stat. § 75-16.1.

9. That the State be granted such other and further relief as may be just and proper.

This the 25th day June, 2021.

JOSHUA H. STEIN

M. Lynne Wedver

North Carolina State Bar No. 19397
Special Deputy Attorney General
Consumer Protection Division

Post Office Box 629

Raleigh, North Carolina 27602
Telephone: (919) 716-6000
Facsimile: (919) 716-6050

E-mail: lweaver@ncdoj.gov
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STATE OF NORTH CAROLINA
COUNTY OF HARNETT

AFFIDAVIT OF GREGORY K. WILLIS

I, Gregory K. Willis, being first duly sworn, depose and say as follows:

1. My name is Gregory K. Willis, and I am a resident of Bunnlevel, North Carolina.

2. After retiring from the U.S. military, I worked overseas for a number of years doing
the same type of maintenance work I did in the military. However, in 2016, I was diagnosed with
colon cancer, and I lost my job in 2017 because of health problems. I was declared disabled and
uinable to work. My income was significantly reduced, and I wanted to lower the monthly
mortgage payments my wife and I were paying to our lender Freedom Mortgage. In April 2018, 1

researched several companies online and saw a website for Home Relief Service (“HRS™) at

www.homereliefservice.ore. The website said HRS helped borrowers get mortgage loan

modifications to lower their monthly payments, so I called the telephone number on HRS’s

website. Based on HRS’s website, it looked like a reputable company, and its website guaranteed

a low interest rate of 2% or “your money back guaranteed.” This was lower than the 4% interest

rate I had at the time, so it sounded like the relief we needed.

3. My initial contact at HRS was with a “client representative” who said his name was
“Bill Spencer.” Mr. Spencer described HRS’s services to me. Mr. Spencer said HRS had a lot of

experience in working with mortgage lenders, and that HRS worked with consumers to reduce

their mortgage interest rates. Mr, Spencer said that HRS would work on our behalf with Freedom

Mortgage to get a loan modification to reduce our interest rate to 2% and to lower our monthly

mortgage payments. Mr. Spencer said HRS would take care of everything, including all

communications and negotiations with Freedom Mortgage. Mr. Spencer said HRS’s fee was

! EXHIBIT

!
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$2400.00, which was a lot of money to us—but Mr. Spencer said that we could pay the fee in three
monthly installments of $800.00 over three months.

4, HRS’s website, its representatives, and the documents HRS sent us, all stated HRS
had a “100% money-back guarantee,” under which HRS would give consumers a 100% full refund
if HRS was not able to get the consumer a final loan modification offer that was signed and
accepted by both the consumer and lender. Based on this promise, and because HRS seemed very
knowledgeable and we really needed help, we decided to sign on with HRS.

5. Mr. Spencer e-mailed us various documents to sign, including: (a) a Fee
Agreement; (b) a “Settlement Terms Form™; (c) an HRS invoice for $2400.00 to be paid to HRS;
and (d) a “Borrower Assistance Form.” The “Fee Agreement” set out our contract. The
«Settlement Terms Form” represented that HRS would propose a fixed interest rate of 2.0% on the
remainder of our mortgage loan term, which would save us $229.23 per month, reducing our
mortgage payments from $924.52 to $695.29 per month. The “Borrower Assistance Form” set out
blanks for my wife and me to complete, in which we were to describe our sources of income,
expenses, and our hardship.

6. In addition to the above documents, Mr. Spencer emailed us several other forms to
sign. These included: (¢) HRS’s “100% Money Back — Guarantee™, which set out HRS’s guarantee
to provide consumers with a refund if HRS was not able to obtain a loan modification; (f) an
«Authorization to Represent Form™; and (g) a “Notice to Cease & Desist.” The “Authorization to
Represent Form” was addressed to Freedom Mortgage, and stated that my wife and I authorized
HRS to be our “designated agents” “to do whatever possible to negotiate and achieve a new

payment plan for [our] mortgage loan.” The “Notice to Cease & Desist” directed “To whom it



may concern,” which I assumed was Freedom Mortgage, that it “Cease and Desist all telephone

contact” with my wife and me and to instead contact HRS about our account.

7. At HRS’s direction, I signed all of the above documents at the end of April 2018
and emailed them all back to HRS. Copies of the documents that HRS sent us together with some
of my emails to HRS are attached as Attachment A.

8. I sent in all the documentation that HRS said it needed to get a loan modification
for us, including tax returns, proof of income and expenses, and bank statements. HRS requested
that I pay HRS $2400.00 upfront, but I didn’t have that much money. So, on May 1, 2018, I sent
HRS three checks for $800.00 each, dated April 30, 2018, May 31, 2018 and June 30,2018, fora
total of $2400.00. HRS cashed the checks on May 7, June 1, and July 2, 2018. Copies of my
email to HRS confirming the mailing of my checks, my Fed Ex mailing receipt, and my checks to
HRS and bank statements, showing proof of my payments to HRS are attached as Attachment B.

9. In April 2018 when I first contacted HRS, my wife and I were current on our
mortgage and were not delinquent, but we were struggling to make the payments. However, I
could not afford to pay both HRS and Freedom Mortgage at the same time. HRS’s representatives
assured me that HRS would be successful in getting a favorable loan modification for us.

10. In May and June 2018, we began receiving notices from Freedom Mortgage
notifying us that our mortgage was delinquent. I immediately forwarded all of these notices and
all correspondence from Freedom Mortgage to HRS, as HRS’s representatives specifically

instructed me that my wife and I were not to have any contact with or communicate with Freedom

Mortgage, and that we were to leave everything to HRS to handle.

11.  In July 2018, I received a notice from Freedom Mortgage saying that Freedom

Mortgage was going to terminate our loan because of default. I got very worried and could not



understand why we were receiving these notices, as HRS had told me they would handle
everything with our lender, so I sent multiple emails to HRS asking about the status of our
mortgage loan modification. Copies of some of the delinquency notices, as well as some of my
emails forwarding them to HRS are attached as Attachment C.

12. On July 30, 2018, I received a phone call from a “Jonathan Lopez” who said he was
an attorney, and that he was handling my mortgage loan modification with Freedom Mortgage.
Mr. Lopez informed me that he was with “Amstar” and when I asked him how Amstar received
my loan modification from HRS, he was not clear. Given that Mr. Lopez knew the details of my
mortgage that I had sent to HRS and said he was working on our behalf, I assumed that HRS and
Amstar were either related, or that HRS was working with Amstar and had referred my
modification to Amstar. Mr. Lopez assured me Amstar was working on my loan modification, but
‘e claimed that the trustees of Freedom Mortgage “could not read my bank statements,” and that
I needed to re-send copies of my bank statements to Amstar. As a result, I continued to send copies
of my bank statements to HRS’s representatives, including Roxy Gonzalez, and to Mr. Lopez at
Amstar, as they both told me that HRS and Amstar were working on my loan modification. Some
of my email correspondence with HRS and Amstar during this period is attached as Attachment
D.

13.  Based on their assurances, I assumed that HRS and Amstar were still working on
our mortgage loan modification. In October 2018, Mr. Lopez emailed me, saying that Freedom
Morigage’s “investors” were requiring that I pay $3,500.00 to get a loan modification, and Mr.
Lopez emailed me an invoice from Amstar dated October 3, 2018 for $3,500.00 that said it was
for “Investor’s Requirement,” I did not pay it because I could not afford to, and I was getting

frustrated. On November 15, 2018, Mr. Lopez emailed me again saying: “Hello sir i’m sending



you this email to remind you of the demand amount that is due they are putting aside the amount
is $5,694.15 which you advised me that you would have this month.” At this point, I became very
frustrated. I wrote Mr. Lopez back that day and reminded him that the amount that he had
previously told me that the “investors” needed was $3,500.00. I told Mr. Lopez that I had already
paid HRS $2,400.00 over four months earlier, and I still did not have a loan modification—and
that I could not afford to pay an additional $3500.00, let alone $5,694.15. Copies of the October

invoice from Amstar, Mr. Lopez’s November email, and my return email are attached as

Attachment E.
14.  In December 2018, I continued to contact HRS’s and Amstar’s representatives to

inquire about the status of our mortgage loan modification, but it was increasingly difficult to reach
them. The phones for their representatives were often busy, and their representatives often did not
respond to my emails. In November or December 2018, Mr. Lopez told me that there was a hold
up for processing my mortgage loan modification because there was a “lien” against my home that
showed up in the credit report “run by the investors.” I contacted all three major credit bureaus,
and I checked with the Register of Deeds in Harnett County and did not find a record of any lien

against my property. Copies of some of my email correspondence to HRS and Amstar in

November and December 2018 are attached as Attachment F.

15.  In early January 2019, HRS’s and Amstar’s representatives told me that my loan
restructuring was final and would be completed by January 11, 2019. However, January 11 came
and went with no loan modification, despite my numerous attempts to contact HRS and Amstar to
find out what happened. Finally, on January 28, 2019, Mr. Lopez emailed me saying,
“ynfortunately i regret to inform you that the federal govt. denied any and all options for youi’ve

advised all parties involved. again i can not stress enough that the mortgage company approved



you but the govt ultimately denied you at the last minute.” I was deeply upset with this chain of
events, and [ wrote Mr. Lopez, demanding that Amstar and HRS provide documentation to me of
the “government’s denial” and why I did not qualify for a loan restructuring. Although I have
written and called Amstar and HRS many times.after January 28, 2019, I have not been able to
reach them. I have not heard any more from either Amstar or HRS; and Amstar and HRS did not
provide me with any documents showing any of their purported communications to or from
Freedom Mortgage, or that Freedom Mortgage approved me for a modification but that it was
denied by the government, as they claimed. Copies of some of my email correspondence to Amstar
and HRS in January and February 2019 are attached as Attachment G.

16.  In early February 2019, I contacted the North Carolina Attorney General's Office
to report my experience. The Attorney General’s Office sent my complaint to HRS but received
no response. After re-sending my complaint to Amstar, a “Sean Robinson,” who represented he
was from “Executive Administration,” responded to my complaint, claiming that my loan was “in
review for Mortgage Assistance” from September 2018 through January 2019, but that the
“investor had denied any and all options™ for me, and that “the company” had done all they could
for me. The letter had no return address, phone number or email address on it, and had no
letterhead. The letter did not mention Amstar or HRS, and the sender did not offer to refund my
money. A copy of my complaint to the Attorney General’s Office, and the response the Attorney
General’s Office received, which the Attorney General’s Office forwarded to me, is attached as
Attachment H.

17.  1am now working directly with my lender Freedom Mortgage to modify my loan
and to prevent foreclosure on my home. Freedom Mortgage has not indicated that they have had

any communication with HRS or Amstar at any time. I am hoping that by submitting this affidavit,



I will raise awareness about this fraudulent company, and that this will not happen to any other

ﬁm%z/% )2 Jyl x/,Zﬁ/?

“7" Gregory K. Willis Date

consumers in the future.

Sworn to and subscribed before me

This the 12_dayof July 2019
DML, S35, USAF

Notary Public
My Commission Expires: N/A 10 UsC1&HHq




-—-Qriginal Message---—

From: Gregory K. Willis <bigwillie96@aol.com>
To: noelle <noelle@homereliefservices.org>
CC: bill <bill@homereliefservices.org>

Sent: Tue, 24 Apr 2018 21:03

Subject: Home Relief Documents

Hello,

This Gregory Willis, here is the documents that yo
proof of monthly income. 1 have not worked since 27 august 2017 and have b

retirement and SSI.1 am getting behind more and more on my bills and if | don

your company can do anything for me 1 would appreciate it.

Thank You
Gregory Keith Willis 910-814-8352 Cell: 910-814-8352

u wanted me to fill out. Also my house eamings for last year and my

een trying to get by on my wife and |
't do something | will be in real trouble so if

EXHIBIT

Amen

A




-—-—-Qriginal Message--—

From: Gregory K. Willis <bigwillie96@aol.com>
To: noelle <noelle@homereliefservices.org>
CC: bill <bili@homereliefservices.org>

Sent: Tue, 24 Apr 2018 21:42

Subject: Follow on Documents

Hello,

Here are the signed documents and the proof of income that goes with the main package.The reason that | can't work is
because in November of 2016 | was diagnosed with a large right upper colon cancer mass and | went into surgery in
December 2016 and went trough Chemotherapy until June of 2017 and was released from my job because of health
reasons while still overseas and came back to restart rehab but the prognosis from my doctors say that my lower back
and nephropathy along with my age and overall weakness , will most likely prevent me from ever going back to work
again so my health will not let me come back to what | have been doing for about 40 years. So | am trying to get things
situated for my wife and | before things get too far out of hand financially so any help | can get will greatly be appreciated.

Thank You,
Gregory Keith Willis 910-814-8352 Cell: 910-514-0052



-----Original Message——

From: Gregory K. Willis <bigwillie96@aol.com>

To: bill <bill@homereliefservice.org>

CC: noelle <noelle@homereliefservice.org>

Sent: Mon, 30 Apr 2018 19:44

Subject: Last 2 Bank Statements and Water Bill Requested

Helio,

Here are the other documents that you asked for.

Thank You,
Gregory K. Willis 810-814-8352 Cell: 910- 514-0052



---—Qriginal Message--—---

From: Gregory K. Willis <bigwillie96@aol.com>
To: noelle <noelle@homereliefservice.org>
CC: bill <bill@homereliefservice.org>

Sent; Wed, 25 Apr 2018 14:41

Subject: Mortgage Statement

Helio,

Here is the copy of my Freedom Mortgage statement.

Thank You.
Gregory K. Willis 9108148352 Cell: 910-514-0052



HOME RELIEF SERVICE

1999 Avenue of the Stars Suite #1100
Century City, CA. 90067
Toll Free: (888) 636-1638 Fax: (310) 888-3656

Loan
Congratulations, we have accepted to take on your case. Number: [
Please Review and Accept Our Service Offer Attached. Property

Call 1(888) 636-1638 for Immediate Assistance. Address: 92 S. HARNETT LN.
BUNNLEVEL, NC. 28323

Dear Borrower(s): (SREGORY & ELAINE WILLIS

Congratulations, based on our review, it seems that you are a good candidate for our
lender/servicer complaint program which may result in a favorable settlement
outcome. If you choose to accept our service offer we will initiate our service to file a

federal regufatory complaint against your lender/servicer.
The enclosed service offer will outline the proposed settlement terms requested by your lender/servicer.

To Accept This Service Offer:

Read, Review, Sign and Return the Proposed Settlement Terms Form
Read, Review, Sign and Return the Hardship Letter/Affidavit Form
Read, Review, Sign and Return the Dodd Frank Certification Form

Read, Review, Sign and Return the IRS 4506-T form

Read, Review, Sign and Return the Terms and Conditions Fee Agreement
Make the retainer fee agreement payment to get started!

ERAEAE®

WE WOULD LIKE YOU TO ACCEPT THIS SERVICE OFFER BY: APRIL 30TH

If you do not complete and send the above/attached forms by the above date, you must contact us if you still
wish to be considered for the lender/servicer complaint program.

To better understand the proposed settlement terms, please review the attached immediately.

Don't delay—take advantage of this great service offer by:

Sincerely,

BILL SPENCER

Client Representative
Phone: 1{888) 636-1638

Attachments: (1) Proposed Settlement Terms, (2) Completed Hardship Letter/Affidavit, {3} Completed Dodd Frank Certification Form, {4) Completed RS 4506-T
Form, {5) Terms and Conditions Fee Agreement, (6}Fax Coversheet,



TERMS AND CONDITIONS
FEE AGREEMENT

This FEE AGREEMENT is made and entered into between, Home Relief Service (herein "HRS")
and the Client(s) GREGORY & ELAINE WiLLIigere in “Client”) for services as described herein.

1. CONDITIONS: This agreement will not take effect, and we will have no obligation to provide said services,
until the original fully signed and dated agreement is delivered to us together with payment of the non

refundable retainer fee as indicated below.

2. SCOPE OF SERVICES: You are retaining HRS to represent you in the following matter: To prepare and
file a Federal Regulatory Complaint with a federal governmental agency and prepare a Settlement
Package to that Complaint for your Lender/Servicer. We will provide said services reasonably required to
represent you. We will take reasonable steps to keep you informed of the progress of the matter, and to

reasonably respond to your inquiries.

3. RESPONSIBILITIES OF THE PARTIES. HRS will provide said services reasonably required to
represent Client in preparing and filing the Federal Regulatory Complaint and preparing a Settlement Package
to that Complaint for Client’s lender/servicer described in Paragraph 2: “Scope of Services” and will take
reasonable steps to keep Client informed of progress and developments and to respond promptly to inquiries and
communications, Client agrees to be truthful with HRS, to cooperate, to be in communication with HRS,

to keep HRS informed of any information and developments which may come to Client’s attention, to abide by
this Agreement, to pay HRS's invoices on time, and to keep HRS advised of Client’s address, telephone

number and whereabouts. You understand that your failure to comply with any of the terms and conditions of
this agreement may be detrimental to the outcome of your case and grounds for HRS to unilaterally cancel this

agreement without notice to you.

4. FEES. Client agrees to pay HRS a REFUNDABLE Retainer FEE of § 2,400

file a Federal Regulatory Complaint with a federal governmental agency and prepare a Settlement Package

to that Complaint for your Lender/Servicer. Client also agrees that HRS may charge a contingency fee of
10 % of any monetary recovery obtained from any source if awarded to the Client.

to prepare and

5. NEGOTIABILITY OF FEES. The rates set forth above are not set by law, but are negotiable between HRS
and Client.
6. LIMITATION OF REPRESENTATION: We are representing you only on the matter described herein.

7. DISCHARGE AND WITHDRAWAL: You may discharge us at any time and, we may withdraw at any
time, upon written notice to the other party.

8. CONCLUSION OF SERVICES: When our services are terminated or conclude for any reason whatsoever,
all unpaid fees and charges will immediately become due and payable.

9. DISCLAIMER OF GUARANTEE: Nothing in this agreement and nothing in our statements to you will be
construed as a promise or guarantee about the outcome of this matter. We make no such promises or guarantees.

Our comments, if any, about the outcome of your matter are expressions of opinion only.



10. MEDIATION AND ARBITRATION AGREEMENT REGARDING DISPUTES: Any dispute between
us arising out of or connected to our representation of you, including but riot limited to all tort or contract causes
of action, as well as claims based on claimed breach of contract, unijiist enrichment, malpractice, breach of
fiduciary duty, constructive fraud, négligent misrepresentation, and frand, shall be submitted to binding
arbitration at Judicate West Arbitration and Mediation Service; in Qrange County, California before a single
neutral arbitrator who will apply apphcable Judicate West arbitration rules.- By so agreemg, you are waiving
your right to siibmit any dispute or any cause of action you may have against us to a jury of court trial.

11. ENTIRE. AGREEMENT: This agreement contains the entire agreement of the parties. No other agreement,
statement, or promise made before, during or subsequent to the effective date of this agreement will be bmdmg

on the parties unless in writing and signed by all parties,

12. DISCLAIMERS: HRS may associate with other companies and/or delegate work to other. professionals such
as: paralegals, attorneys, and or third-party contractors for some or afl of the HRS serviges to be provided to
Client. Any such delegation will not increase or otherwise affect Client’s obhgatmn to pay HRS its contracted
fees as prowdcd for in this agreement. The Client is compensating HRS for services the Client may be able to
obtain at no charge. HRS is not.a law firm. HRS does not offer any legal services or advice.

13. MODIFICATION BY SUBSEQUENT AGREEMENT: This agreement may be inodified by subsequent
agreement of the patties only by an instrument in writing sxgned by all parties.

14. EFFECTIVE DATE: The effective date of this agreement will be the date on which HRS is in réceipt of orie
copy of the agreement executed by client, The HRS-client rélationship will commence on the effective date of
this agreement. HRS will not become client’s HRS nor will HRS petform any servicés on behalf of client before
the effective date of this agreement. The date below is for reference only. A copy, facsimile or othei ¢lectronic

reproduction of this agreement and/or signatures is deémed- valid as originals,
THE PARTIES HAVE READ AND UNDERSTOOD THE FOREGOING TERMS AND AGREE TO THEM,

AS OF THE DATE (HRS)FIRST PROVIDED SERVICES. IF MORE THAN ONE CLIENT SIGNS BELOW,
EACH AGREES TO BE LIABLE JOINTLY AND SEVERALLY FOR ALL OBLIGATIONS UNDER THIS

AGREEMENT, THE CLIENT SHALL RECEIVE A FULLY EXECUTED DUPLICATE OF THIS
AGREEMENT.

Dated: __ R
On behalf of Homie Relief Setvice

Dated: 0412912018 Gregory K. Willis /// 2/7 ') {(

Client (print and sign name)

Dated: 04/29/2018 Elaine P. Willis (/4 '\/“/,j il

Co-Client (print and sign name)




HOME RELIEF SERVICE INVOICE

1999 Avenue of the Stars Suite #1100

Century City, CA. 90067
Phone: (888) 636-1638 Fax: (310) 888-3656

LOAN # — FOR: Loan Restructure

Compliance Audit

LOSS MITIGATION / ARBITRATION | 1 $2,400

HOW TO MAKE A PAYMENT:

Mail a Check (Certified Cashier's or Personal Check.

Make Check payable to: Home Relief Service

Mail to: 1999 Avenue of the Stars Suite #1100 Century City, CA. 90067
Please Fax or Email Conformation

Fax: (310) 888-3656

Email: Admin@homereliefservice.org



1E cE PAYMENT PLAN

1999 Avenue of the Stars Suite #1100
Century City, CA. 90067
Phone: (888) 636-1638] Fax: (310) 888-3656

LOAN #
FOR: Loan Restructure

Compliance Audit

TDESCRIPTION e ANTITY | AMGUNT i
THREE (3) POST DATED CHECKS AS FOLLOW:
APRIL 30TH, 2018 1 $800
MAY 30TH, 2018 1 $800
JUNE 30TH, 2018 1 $800
"TOTAL DUE | $2,400
HOW TO MAKE PAYMENT:

Mail a Check (Certified Cashier's or Personal Check)
Make Check payable to: Home Relief Service
Mail to: 1999 Avenue of the Stars Suite #1100 Century City, CA. 90067

Please Fax er Email confirmation to:

Fax: (310) 888-3656

Email: Admin@homereliefservice.oro




HOME RELIEF SERVICE
1999 Avenue of the Stars Suite #1100
Century City, CA. 90067
Toll Free:. (888) 636-1638 Fax: (310) 888-3656

100% MONEY BACK- GUARANTEE

Home Relief Service shall not be entitled to.any compensation unless a
final loan modification offer has been signed and accepted by both the
lender and borrowers.

In the event the 3 month trial modification is not converted into a final
loan modification and Home Relief Service is unable to obtain any other
loan modification offer(s) that the borrowers choose to accept,
Home Relief Service shall offer borrowers a 100% full refund within 3
days of borrowers written request. If the borrowers default on the 3
month trial offer, then the loan modification contracted fee shall be
considered earned by Home Relief Service and no refund shall be due.

K YD/ Gregory K Wills 0412912018

Borrower's Pritited Name

Borrow&r'< Signature

Elaine P. Willis 04/29/2018

Date

Dire Dl 4 .

Co-Borrower's Signature / Co-Borrower's Priﬂfeﬂkﬁr’n"e

Designated Agent's Printed Name Date

Designated Agent's signature



Property Address: 928 HARNETT LN,

SETTLEMENT TERMS FORM

PROPOSED SETTLEMENT TERMS: | 1t Mortgage:
[I_’El_;i;);l'__l:i;an_ Amount | - | $1‘2.8!'33;;9,2
iPrincipal" and Interest Pay@eht: : $388.64 _ -
E‘s_crow (Taxe_s-& Insarance): $’"3_66,.65~ )
_:f;tal Monthly Mortgage Payment: o $695.29

Interest Rafe: 2.000% FIXED
 Term: REMAINDER

Savings: - - ‘$229.23
Relinquished Amount: e

Prii:cipal Balance Reduction: - | —_ o

Co - Borrower:

Borrower:
, ) . , i
Signature Signature
Gregory K. Willis Elaine P. Willis
Print Naing ‘ Print Name
04/29/2018 04/29/2018

Date ) ' Date




HOME RELIEF SERVICES

1999 Avenue of the Stars Suite #1100
Century City, CA. 90067
Toll Free: (888) 636-1638 Fax: (310) 888-3656

Mortgage Programs Are Available to Help lower your mortgage payments and make them more affordable!
You may be eligible to restructure your loan to make your payments and terms more manageable, for instance, lowering your monthly payment to

Make it more affordable, or if you have missed a few payments, you may qualify for a temporary or permanent solution to help you get your
finances back on track; please see the table below for more information that can be very beneficial for the Homeowner.

Borrower(s) Name: __Gregory K. Willis, _Elaine P. Willis

Property Address: _92 South Harnett | ane Bunnlevel NC. 28323

Loan Balance: 128.530.36 = Interest: 4 (o  Current P-ayment‘: 92’7!.5‘2
Lender: Freedom Mortgage  Email: bigwillie96@aol.com __ Phone: 910.814-8352
OPTION OVERVIEW BENEFIT

P

cpr s . Permanently modifies your loan, so that payments and/or terms are ‘
Modif ication s Restructure loan terms, to make it more more manageable as a permanent solution to a long-term or
i affordable and manageable; permanent hardship.
Depending on your Investor's guidelines, a
Trial Period maybe required. !
i

Refinance Receive a new loan with lower interest rate or other Makes your payment or terms more affordable.

|

|

favorable terms. i
Partial Claim  One time payment from the FHA Insurance fund to Reinstates Delinquency ‘
help bring your loan current. !

Have time o improve your financial situation and get back on

Forbearance Make Reduced mortgage payments or no mortgage
your feet.

Plan payments for a specific period of time.
Repayment Pay back your past due payments together with your Allows you time to catch up on ‘the late payments without having to
Plan regular payments over an éxtended period of time. comeup with a lump sum.
Reinstatement Pay the total amount you owe in a lump sum Allows you to avoid Foreclosure by bringing your foan current if
payment and by a specific date. This may you can show you have the funds that will become available at a
| follow a Forbearance plan. specific date in the future,
q !
! Sell your property and pay off a portion of your Allows you to transition out of your home or sell non :
| Short Sal loan bal-ance when you owemore on the home residential collateral without goingthrough foreclosure. In
ort Sale than it is worth. somecases, relocation assistance may be available.
|

| !

We Want to Help: Take action and gain peace of mind and control of your situation. Complete and return the Borrower Response
Package to startthe process of getting the help you need. now.

FOR QUESTIONS CONTACT US (888) 636-1638



HARDSHIP AFFIDAVIT/LETTER

I/We am/are requesting review for any and all settlement options to our complaint:
I/We am/are requesting a settlement because of (check all that apply):

[J Adjustable Rate Mortgage Reset- Payment Shock. [J1lness

[] Loss of Job [] Reduced Income Failed
[J Looking to switch to a fixed rate [ Job Relocation Death of
[J1 was conned into this loan/Predatory Lending Victim [JDeath In the Family

[ Need to Lower My payments [JDivorce

[[] Marital Separation [JMilitary Duty

[J Medical Bills [IDamage to Property (natural disaster) Loss
[1Loss in Home Equity/Home worth Less than Loan Amount [ Other (Please Specify)

Please write a brief Explanation:

Client: Co - Client:
Signature Signature
Print Name Print Name

Date

Date



1.Vihy Did ! Receive This Package?
You received this package because you are either behind in your morigage paymients due to hardship, have a high andior adjustable interest rate

or you were served with a Notice of Default and need assistance for mortgage payment affordability. We are gending this information to you how so
that we can work with y6u to quickly resoive any temporary or long term financial challenge.
2.Will| Be Evaluated for a Loan Resiructure When 1 Submit My Borrower Response Package?
Yes you will be evaluated to see what optiort (Modification, Refinance; Partial Claim, Forbearance, Repayment Plan, Reinstatement or Short sale)
is best for your scenario.

3. What are the potential fees associated withthis?
There should never be any upfront fees from anyone. Wewill evaluate your situation andoffer youaproposa if youchoosetoaccept offer, then

thereshall be a fee for service being rendered. If you do not accept the offer, then no fee is due.

4. What Happens Once 1 have sent the Borrowers Response Package?

We will contact you by phone within(48) hours to confirm the receipt-of your Borrowers Response Package. Once received, we wil
review to determine - whether package is complete.

5. What Happens to My Mortgage While You Are EvaluatingMy Borrower Response Package?
You remainobligated to make all mortgage payments asthey come due, even while we are evaluating the types of assistance that may beavailable.

However, we may be able to putyouintoaforbearance pragram sothatyoumaydefer 3,6,9,0r L months ofyour mortgage payments, ifaloan
modification offer is extended to you, any late, skipped/imissed payments may be added into your new loan orforgiven completely.

6. What about if ¥m in Active Foreclosure, ¢an you still help me?

Yes, still send Borrowers Response Package and we will refer you to

the Fareclosure Defense Team.

7.What Happens # | Have Waited Too Longand My Property Has Been Referred to an Attorney for Foreclosure? Should | Still Contact
You? Yes, the sooner the better!

8. What¥ My Propertys ScheduledforaForeclosure Saleinthe Future?

Ifyour saledate iswithin Bdays ofcomplete packagereceipt, there isnoguaranteewecanevaluateyouforaforeciosure alternative ntimetostop
the foreclosure sale.

0. Will My Property be Sold at a Foreclosure Sale FlAccept a Foreclosure Altarative? No. The property will not be sold at a foreclosure sale
orice you accept aforeclosure altemative, such s a forbearance of repayment plan, and complywith allrequirements. Time restrictions may apply.



UNIFORM BORROWER ASSISTANCE FORM

I you are experiencing a temporary or, long—term hardshlp and need help, you must complete and submit this form along with
other required documentatlon to be considered for available solutions, On this page, you must disclose lnformatron about {1)
you and your intentions to either keep or transition out of your home; (2) the property’s status; (3) bankruptcy; and (4) your.
credit counseling agency.

On Page 2, you must disciose lnformatlon about _]_ of vour income, expenses and assets,” Page 2 also lists the requlred income
documentation that you must submit in support of your request for assistance. - Then oh Page 3, you must complete the
Hardship Affidavit in which you drsclose the nature of your hardship. The Hardship Afﬁdavlt lnforms you of the required
documentation that you: must submlt in support of your hardship claim, -

NOTICE: In addition, when’ you sign and date this form, you wlll make Important certifications, representatlons and
agreements, including certifying that all of the Information in this Borrower Assistance Form is accurate and truthful
and any identifled hardshlp has contrlbuted to your suhmlssion of this request for. mortgage relief.

REMINDER: The Borrower Response Package vou need to return oonslsts of: (1) this completed, signed and dated Borrower
Asslstance Form, (2) completed and slgned IRS Form 4506T 3 (3) required income documentation; and (4) required hardship

documentation.

- lusu'allyfound on your monthly Joan statement)

Loan Number - o
Servicer'sNsms _Freedam Martgage
| want to: [ keep the Property 0 Vamte the Property D Sell the Property , A-[:J'Unﬂecl'cled
The property Is cutrently: E’_] My Prlmery Residence: [C] A second Home & An lnvestment Pmperty [] Land Only
The property s currently- ™ Owner Ocoupled E] Renter Occupied [Jvacant
BORROWER T, COBORROWER it o
BORROWER'S NAME CO-BORROWER'S NAME
' Gregory Keith Willis Elajne Parks Willis
SOCIAL SECURITY NUMBER DATE OF 8IRTH | SOCIAL SECURITY NUMBER DATE OF BIRTH
tos7 | I 1054
HOME PHO ER WITH AREA CODE HOME PHONE NUMBER WITH AREA CODE
910-B14-8352 Q‘]ﬂ-ﬁj_ﬁ-ﬁ?‘iq i L
CELL OR WORK NUMBER WITH AREA CODE CELL OR WORK NUMBER WITH AREA CODE
910-514-0445

910-514-0052
MAILING ADDRESS
vel NC 28323

PROPERTY ADDRESS {IF SAME AS MAILING ADDRESS, JUST WRITE SAME) EMAIL ADDRESS

aol.com

SAME hmw.l.llr.egﬁ@a_
Is the prOp'e'rty listed for sale? [ZJ Yes Mine o ‘Have you contacted a credlt-counsellng agency for help?
if yes, what was the listing date? Oves . v [MNo . -
If property has been listed for sale, have you recelved an offer on the "If yes, please oomplete the counselor contact Information below:
property? [ Yes E] No S Counselor's Name: - _ :
Dateofoffer: .. . Amount of Offer: $ Agency’s Name: . .-
Agent'sName: Counselor’s Phone Number:
Agent’s Phoné Number: . __ Counselor’s Email Addrass:
For Sale by Owner?” . .- [ ]Yes [INo
Do you have condomlnlum or. homeowner association (HOA) fees? COves [MNo
Total monthlv amount: $ -' )
Name and address that fees are paid to. .-
Have you filed for bankruptcy? T Yes No Filing Date: .
If yes: . . chapter 7 [Jchapter 11 [Ichapter12 .[] Chapter 13
Has your bankruptcy been dlscharged? o Yes No. . Bankruptcy case number:
Are your property taxes current? : . Yes - [INo _ Is your hazard insurance policy current? _ETVes [ no*. :
Who pays the redl estate taxes? 1 do¥ []Lender does” | Whe pays the hazard lnsurance premium on the w‘opmv? E 1 do* [ Lender does

*If your taxes and/or insurance are not escrowed by your lender, you must- mclude a
copy of the last pald tax receipt and your insurance declaratron page showing that

adeovuate coveraoe is oresenf'y in effect.




UNJFORM BORROWER ASSISTANCE FORM

* Monthly Household income | Monthiy Household Expenses | Household Assets iatedwith
b TR L _ Payments . - - - the propertyand/orborrower(s))
IGross wages 50 First Mortgage Payment K Q27 52 I hecking Accourit(s) 3 0
Pay Frequency Maonth l)" ISecand Mongage Payment 5 N Checking Account(s) S D
Overtitne 5 N Jauto Loans 5 381 80 usiness Accaunt(s) 5 0
onus/Commissions E_ 0 uto. Expenses/insurance 5 164 71 Savings / Money Market 0k
iChitd Support / Atimony* f 0 blnstaﬂmen‘! Loans 5 N éDs- 5 0
Non-taxable social security/SSDI Health and/or Life lnsurance (Not 5 stocks /-8onds S
Y Deducted from Payroll) 247.66 0
Taxabile SS benefits or other monthly S Homeowner's insurance & 5 Other Cash 0n Hand 5
income from annuities orretirement plans| 3175 ()| Propeity Taxes {if hot escrowed) n - 0
Tips, commissions, banus and self- s K redit Cards / Instaliment Loan{s) {total |5 IOther Real Estate {est. value) 5
employed income 0] rinimum payment per maonth) 60.89 0
Rents Received 0 limioiy, child support payments 5 334 00 koik S 0
iUnem pioyment Income 5 Q Food Expenses F Z00.00 Other. 5 n
Food Stamps/Weifare 5 0 utilities E 537 .98 Other 5 N
KOther o HOA/Condo Fees/Property Maintenance 10499 3
iOther 5 Mortgagé Payments on other properties 5 n 5
Other 3 other Repay Plan/(IRS/State)¥s 400.00 3
Total (Gross income) r Total Household £xpenses and Debt 5 Total Assets 'S
- 3075.00 lpayments 3869.33 0
ny other liens (mortgage lleris, mechanics liens, tax ltens, etc.)
Lien Holder's Name [Balance and. Interest Rate’ | oan Number len Holdet's, Phane Number
N/A NZA N/A NIA
7 e il -
[ Do you earn-asalary or hourly wage? 4 ! [J Are you self-eniployed? ‘ '
For edch borrower who i 3 salaried employee or paid by the O Percentage of Qwnership: Borrower: . Co-Borrower: _______ |
hour, include paystubfs) reflecting the mpst.récent 30 days’ O Include either the most recent signed, and dated quarterly or yéar-to-date |
earnings and documeritation refiecting year-to-date profit/toss statement that reflects activity for the most recent three months, |
earnings, if not reported on the paystubs (e.g. signed letter | [
| or printout from employer). ‘ |
s e i
[ Do you have any additional sources of income? Provide for each borrower as applicable: i
“QOther Earned Income” such as bonuses, comimissions, housing allowance, tips, or overtime:.
] Reliable third-paity documentation describing the amount arid nature of the income {e.g., paystub, employment contract or printouts -

documenting tip income).
Soclal Security, disabllity or death beneflts, pension, public assistance, or adoption assistance:

) Documentation shcwing thé amount and frequency of the benefits; such as létters, exhibits, disability policy or benefits statement.from the

provider, and )
] Documentation showing the receipt of payment, such as copies of the two most recent bank statements showing deposit amaounts,

Rental income:
O Provide a copy of the curfent lease dgreement with either bank statements or cancelled rent checks demonstrating receipt of rent.

[0 Copies of the two most recent investment statements or bank statemients supp

Alimony, child suppart, or sepa‘ratlori malintenance payments as qualifying income:*
O Copy of divorce decree, separation agreement, or otherwritten legal agreement fited: with a court, or court decree fhat states the amount
ents and the period of time. over which the gayments will be received, and

of the aliiony, chitd support, or separation maintenarice paym
[J Copies of your two most recent bank stateiments or other. third-party documents showing receipt of payment.

|

|
J

{

]

i

!

é Investment income:

! iorting receipt of this income,
|

|

|

|

|

|

-

choose tohave it considered for.repaying this loan:

*Notice: Alimony, child Suﬁpoﬁ. or separate maj—n_tena'nce incomme ne'ed‘-n;t be reveéléd'if you do not’



IFORM BORROWER ASSISTANCE FORM

s e - HARDSHIP AFFIDAVIT =~ .0 - oo BT - A
] | n addiﬂon to’ comp!eﬂrg this form, p!ease also provide.a written explanation. descrﬁ:in!ih‘e specific pature of your hardship. -
I am requesting review of my current financial situation to determine whethir 1 qualifyfor temporary or permanent loan relief options.

Date Hardship Began is: 27 August 2018

| believe that my situation:is:
[[] short-term (under 6 months)

[] Medium-term (6 - 12 months)

l Long-term or Permanent Hardship {greater than 12 months)

1 am having difficulty maklng mvmemmy p&vment because of reason set forth Belaw ,
{Plegse check tbe Drimory renson: ahd mbmi: rel uired dacumeawt&m damnsim@wg ymr pr#nagy hardship]

f Your: Hardship is: rhen the Required Hardship Dacmntaﬂcn Is:
[J Mohardship letter needed .
[ No hardship documentation required

g‘{_]_ Unemployment

] Reduction in Income: a hardship that
has caused a decrease in your income
due to circumstances outside your
control {e.g., eliminatic'm o‘f overtime.

| reduction.in base pay)
[0 increase in Housing Experises: a [0 No hardship documentation required
hardship that has caused an increase in
your housing expenses due to
circumstances: outsude your control
[J Divorce or legal separation; Separation ([ Divorce decree signed by the court; OR
of Borrowers unrelated by marriage, [ separation agreemenit signed by the court; OR
civil union or simifar domestic E] current credit report evidencing divorce, separation, or nen-occupying
partnership undér applicable law ) barrower hds a different address; OR
{0 Recorded quitclaim deed evidencing that the non-occupying Borrower or co-
o o B | Borrower has relinguished alt rights to the property - |
(] Death of a barrower-or death of either O Desth certificate; OR '
the primary or secondary wage earner O Obituary or newspaper article reporting the death
in the household
[¥] Long-term or permanent disability; [0 Proof of monthly insurance benefits.or government assistance {if applicable}
Serious illness of a borrower/¢o-
| borrower or dependent -farily member
] Disaster {natural or man-made) ] insurance claim; OR
adversely impacting the property or [[J Federal Emergency Management Agency grant or Small Business Administration

Borrower’s place of employment loan; OR
[J Borroweror Emplover property located in a federaﬂy declared disaster area

For active-dity service members: Notice of Permanent Change of Station (PCS) or

actual PCS orders,

For employment transfers/new employment:

[:l Copy-of signed.offer lettér or notice fiom employérshowing transfer to & new
employivient location; OR

O Paystub from new employer; OR

O if none of thesé apply, provide written. explanation

In addition to the above, documentation that reflects the amount of-any relocation

| assistance provided, if applicable {not required for those with PCS orders).

ED Business Failure 0 Proof of business failure supported by one of the following:

O  Bankruptcy filing for the business; OR

0 Two moriths recent bank statements for the business account evidencing
cessation.of business activity; OR

[0 #ostrecent signed and dated quarterly or year-to-date profit and loss’

[0 Distant employment transfér / Relocation

|

r e N - statemgnt

[J oOther: a hardship that is not covered [J writtenexplanation describing the details of the hardship-and relevant
above documentation




BORROWER CHECKLIST

GET STARTED: Please use this checklist to ensure you have completed all required forms and have the correct

information,
Step 1. Review the information provided to help you understand your options,

responsibilities, and next steps.
Step 2.  Complete and sign the enclosed Uniform Borrowers Assistance Form

- All Income , Expenses and Assets for all borrowers
- Written explanation describing the specific nature of your hardship
- Your acknowledgment and agreement that all information provided is true and accurate.

Step 3. Make sure to include the following documents with your package :

- Proof of Income such as; Pay Stubs, Social Security Award letter, Retirement, Pension, VA or

Disability Statement for the current year (for all borrowers)
- Self Employed (Bank Statements (2) most recent months) and Tax Returns (for all borrowers)

- Most recent Mortgage Statement (very important)

Step 4.  Review if Package is complete: (ALl Borrowers)

- Uniform Borrowers Assistance Form
- Income & Expense Sheet

- Authorization to Represent Form

- Dodd Frank Certification

-4506-T Form

- Proof of Income

- Most recent Mortgage Statement

Step 5. Please Return Complete Package to: Noclle Azzarello

Fax to: (310) 888-3656

Email to: Admin@homereliefservice.org

1999 Avenue of the Stars Suite

Mail to:
#1100 Century City, CA. 90067



1st Loan

Mortgage Co: Ereadom Morigage Loan# NN
Property Address: 92 South Hamett L ane

City, State and Zip: Bunnieve! North Carolina 28323

I authotize Home Relief Services to discuss my request for payment assistance programs such as; Forbearance, Loan
Modification, Foreclosure Defensc, Litigation and or Refinance, as well allow you as my Mortgage Company Servicer, to release
any information with e Company and specific agents within that Company that 1 have identificd below as my designated
agents. T also authorize you to work out the terms of program cligibility and payment agreement with my designated agents / and
ot their assignees and to cause to deliver requested documents to my designated agents and their assignees, employces,
representatives and attorneys to do whatever possible to negotiate and achicve a new payment plan for my mortgage loan. I
understand that I am fully responsible to review any and all information sent by my Morigage Company to my desipnated
representative.

I request thet my mailing address is changed to the below company address while the modification is being processed. Also, I
require that all contact related to my account, be referred to the designated representative below.

Be further informed, that this authorization will remain in effect until 1 specifically notify my Mortgage Company's Loss
Mitigation Department in writing that this authorization is no longer in foree or effect.

Please make all appropriate notification in your system to reflect this authorization;

My Designated Agent Company is:  Home Relief Services g:;n(c_;(l %ﬁ)?sgsg?gglsﬁém
1999 Avenue of the Stars #1100 i
Century City, CA. 90067

Specific Ageants at: Home Relief Services Benjamin Wasson
Jennifer Shaw

Oljver Taylor

Z(/ / Rill Spencer
WYyAl = S e 1957
ature; Sociul Security# Driver's License# Date of Birth
Gregory K. Willis 26 April 2018
Borrower's Name Date
1 ? . -
Co - Borrowers Signature: Social Sccurity # Driver's License# Dale of Birth
Elaine P. Willis 26 April 2018

Co - Borrower's Na me Date




Client(s) Name: Gregory & Elaine Willis
Client(s) Address: 92 S. Harnett Ln.
Bunalevel, NC. 28323

Account Numbe: [ NN

NOTICE TO CEASE & DESIST

Date: May 30", 2018

Client(s) Name: Gregory & Elaine Willis
Client(s) Address: 92 S. Harnett Ln. Bunnlevel, NC 28323

REF Account

To whom it may concerm;

We are writing this letter to demand that you Ceasé and Desist all telephone contact with our mutual client named
above. You are hereby ordered not to contact our-client by télephone unless we give you and your assignees written
permission to do so.

Here forth you must Cease and Desist all contact with client by phone in decordance with the Fair Debt-and
Collection Practices Act: Section 805, Communication in connection with Debt-Collection, Paragraph 5.

You may contact us HOME RELIEF SERVICES through mail, telephone or. Email, our contact info is below:

HOME RELJEF SERVICES

1999 Avenue of the Stars Suite # 1100
Century City, CA. 90067

Toll Free: (888) 636-1638

Fax: (310) 888-3656

Email: Admin@hemereliefservice.o
( -
L KL .
LIl N AL g7 N
/{ / Li 5 B b
Legal Signature of Client Date of Birth Social Security Number

Date of Birth Sociat Security Nutnber

Legal Signature of Client




----- Original Message--—---

From: Gregory K. Willis <bigwillie86@aol.com>
To: bill <bili@homereliefservice.org>.

CC: noelle <noelle@homereliefservice.org>
Sent: Tue, 1 May 2018 17:39

Subject; Fwd: Fedex Ticket

Please note that the 3 payments are in this package shipped this mornhing my time.

----- Original Message——

From: Gregory K. Willis <bigwillie96@aol.com>
To: bill <bill@homereliefservice.org>

CC: noelle <noelle@homereliefservice.org>

Sent: Tue, 1 May 2018 17:35
Subject: Fedex Ticket

Hello,

Here is a scan of the Fedex shipping ticket.

Thank You,
Gregory K. Willis 910-814-8352 Cell: 910-514-0052

EXHIBIT

A/-/u,hmea

B




#4 Paktech) Shipping %+
26 Mockingbird Lane
sprijg Lake, HC 28390
(910447 -3700
(9103497 3702 Fax

Dale: 05401718 Time: 10:25:44

Fedl X
0U7 721036134961,
Package 10: 12657

I agter dll atldiesses above dre correct. [ agree
1o the hems and CondiQons Of thas store and 1
he carrer(s)

Joagren dl] addresses above are correct. 1 dgree
to the Terus ae Cordilions of this store and
he cdirier(s).

A RRERFR A RKEE IR Rk R AR F Rk Rk

Thank you Tar- your husiness
FYTIPTETS VL ELE P PLRR L s2 So 2R 22 222

Stghature



B
é FirstCitizens Bank

Central Bank Operatlons - DAC02
P.0O, Box 27131
Raleigh, NC 27611-7131

ZE
050
04238

GREGORY K WILLIS
ELAINE P WILLIS

BUNNLEVEL NC 28323-8350

Statement Period: Aprll 12, 2018 Thru May 10, 2018 Account Number : _
Select Checkin
Account Mumber : Enclosures In Statement: 0

Beginning Balance 422,64+ Statement Period Days 29
Deposits 0.00 Average Ledger Balance 269.00+
7 Other Credits 3,432.24+
1 Checks 800.00-
25 Other Debits 3,344.06-
Monthly Service Charge 0.00
289.18-

Balance

Endin

Checks Paid From Your Account

Check No. Date Amount
9121 05-07 800.00

*Prar Check Number(s) Not Included or Out of Soqiencs.

V. Direct Customer {nguiry Calls To
5 IREQT ¥

FIRST CITIZENS D
Telephone Banking At 1-888-323-4732, Page 1 of 4
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B
Fﬁ FirstCitizens Bank

Central Bank Operations - DAC02
P.O. Box 27131
Raleigh, NC 27614-7131

ZE
050
04186
GREGORY K WILLIS
ELAINE P WILLIS

BUNNLEVEL 28323-8350

Statement Perlod: May 11, 2018 Thrut June 12, 2018 Account Number : -

Select Checking

Account Number : [IIIEGNGNGEGE Enclosurgs in Statement: 0
Beginning Balance 289.18- Statement Period Days 33
0 Deposits 0.00 Average Ledger Balance 125,00~
7 Other Credits 2,824.29+
1 Checks 800.00-
24 Other Debits 2,058.956-
pMonthly Service Charge 0.00
323.84-

Ending Balance

Checks Paid From Your Account

Check No, Date Amount
9124 06-01 800.00 |

*Briar Check Number(s) Nol Included or Out of Sequencs.

Direct Customer lnguiry Calls To
FIRST CITIZENS DIRECT
Telephone Banking At 1-888-323-4732.
Page 1 of 5
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I, -
é FirstCitizens Bank

Ceontral Bank Operations - DAC02
P.O. Box 27131
Ralelgh, NC 27811-7131

JE
; 050

04197 )
GREGORY K WILLIS
ELAINE P WILLIS ;
92 S HARNETT LN

BUNNLEVEL NC 28323-8350

Statement Period: June 13, 2018 Thru July 12, 2018°

Account Number :-

Select Checkin
Account Number :h

Beginning Balance 323.84-
0 Deposits 0.00

4 Other Credits 2,582.29+

1 Checks 800.00-

29 Other Deblts 1,900.98-
Monthly Service Charge 0.00

442.53-

Ending Balance

Checks Paid From Your Account

Check No. Date Amount
9123 07-02 800.00 |

*Prior Chock Number(s) Not included or Qul of Sequence.

A Direct Customer IE ulry Calls To

FIRST CITIZENS DIR
Telephone Banking I\t 1-888-323-4732,

Statement Perlod Days
Average Ledger Balance

Enclosures In Statement: 0

30
34.00-

Page 1 of 4
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—--Original Message-----

From: Gregory K. Willis <bigwillie96@aol.com>
To: bill <bill@homereliefservice.org>

CC: noelle <noelle@homereliefservice.org>
Sent: Tue, 29 May 2018 14:22

Subject: Mortgage Delinquency Letter

at when | got letters in the mail, that | was to send you the letters that |

In our communication you have instructed me th
So here is the May Letter of Mortgage | received last week for my

receive and that you would handle it from there.
account with Freedom Mortgage.

Thank You,
Gregory K. Willis 910-814-8352 Cell: 910-514-0052b

EXHIBIT
AHach ment
C




oS Return Mail Service-Only
= S P.O. Box 619063, _
7~ el . Dallas, TX 75261-8063
FrREEDOM MORTGAGE®  Please donot send piymeritsto this address

6-807-18835-0061376.012:01-001-400-000-00D
e Bty Resksfygoegofodyteqg ey g T gl
% GREGORY WILLIS

92 SHARNETT LN |
BUNNLEVEL NG 28323:8350

May 17, 2018

Re:- Loan Number- .- - - - -

De¢ar Borrower(s),

As of the date of this letter we have not recéived vour payment due May 1, 2018 in the amiount of $927.52,
making your loan past due. Conscquently, a late charge in the amount of $24.83 has been assessed to-your
account. This may be due to an oversight or circumstances that may have'caused you ‘to fall behind. Our
staff is here to assist you. Please contagt our office so that we may s¢t up payment arrangements to bring.
your account current.

Tf you sre eéxperiencing fifiancial difficulties, it is important to call and speak with & representative to
explore what options may be available to.you.

You may access your loan information at your convenience, 24 hgurs-a day, 7 days a week! Simply log
on to our website at www.freedommiortgage.com- or ¢all our automated phone system at (855)-690-5500).
Customer Care representatives are available 10 assist you Monday through Friday from 8:00am -
10,00pm and Saturday fromi 9:00am — 6:00pm Eastémn Time.

Sincerely,

Customer Care Department
Freedomi Mortgage Corporation

00020 Rev. 11/06/2017




--—-Qriginal Message-—--

From: Gregory K. Willis <bigwillie96@aol.com>
To: bill <bill@homereliefservice.org>

CC: noelle <noelle@homereliefservice.org>
Sent: Wed, 30 May 2018 14:20

Subject: Update Mortgage bill due

Helio,

I just received this overdue mortgage bill due by 1 June 2018 today.

Thank You,
Gregory K, Willis 910-814-8352 Cell: 910-514-0052

Here is a copy for your records on my case.



el ;(LJERAREETURN SERVICE %NLY , .
- e SE'DO NOT SEND PAYMENTS TO THIS ADDRESS ~rFaa 0 . i
|2 M P-Q. BOX 619063 Mortgage Statement
REEDOM ORTGAGE® DALLAS, TX 75261:9063 Statement Date 05/18/18
r T - - — -
| Contact Information
| Phone: 1-855-690-5900
9-B07-18897-6007789-001-1-101-010-000-000 Customier Care: Monday - Friday 8:00 a.m, - 10:00 p.m. ET.
Ea g gy Lot g e | Saturday 9:00 a.!m. - 6:00 p.m. ET
- o ) o ' ' Find us on the web at: www.freedommortgage.com
- GREGORY WILLIS- S |
ELAINE WILLIS [ Loan Number
9121 SNHA-RNE” N o Paymerit Due Date 06/01/18
BURNNLEVEL NC 28323-8350 L ‘
Amount Due** $1,879. 87
If payment is received after 06/1 6/18, $24.83 late fee'will be' charged
Property Address: 92 S HARNETT LN
BUNNLEVEL NC 28323
,Accoume information - ——— — Explanation of Amount Duer - -~
| | Cuitstanding Principal $128,144.84 | Principal A 3',1‘9;_4‘}37',
| Interest Rate -~ . 4.,000% Interest $426.50
, Escrowllmpound (for Taxes andfor Insurance)  $306.65
| Prepayment Penalty. No P2
e Regular Monthly Payrnent $927.52
Escrow Balance $869.86 N : \
Unapplied Funds $0.00 Total Fees & Charges: - $.00
~nappiied Funds ’ Overdué Payment - $927.52
Unpaid Late Charges' - $24.83
; Total Amount Due** $1,879.87 ‘
Transaction Activity (04/19/18 - 05/1 18/18) |
5 Transaction  Interest Pald  Transaction Trapsactibn Interest Principal- Escrow Lste ;harges Fees Qptiorial  Unapplied |
Description __ bate " robate EffectiveDate  Amount Pald Paid Paid Pald _ Pald  insurance  Funds |
: Escrow Disbrsment  05/14/18  ©4/61/18  ~05/14/18 $170.40 $0.00, $0.00 $0.00 $0.00 $0.00 $0.00 $0.60
| Accrisadtate Charge 05/17/28  0/00/00  05/17/18 $24.83 $0.00 '$0.00 $0.0p $0.00 $0:00 $0.00 $0.00
L R _ - ]
Past Payments Breakdown: | Important Messages -
Paid Last Paid Year
L L . Month. to Date f
Principal $0.00 $768.48
Interest $0.00 $ ?.,7 15.00. |
Escrow {Taxes and Insurance) $0.00 $1,226.60
Fees. $0.00; $0.00
Late Charges $0.00. $24.83
| Partial Payrment Unapplied” 5000 $0.00 i
| Total £0.00 '$2,724.01 [
*Partial Paymenits; Any fuads received that are less than a full ¥ This balanie re
presents the known Amount Due-as of the printing of this
periodic payment fmay be applled to your account, promptly | stater:;r;c i you are delinquent, this balarice may not fepresent full
| retiirned o you, or Held in a noi-intefest bearing account until | reinstatemént of your obligation. Please contact us regarding your up-
I enaugh fuhds are recexved 10 apply to a full periodic payment | |, todate reinstaterent balance at 1-855-690-5900:

L




----- Original Message---—

From: Gregory K. Willis <bigwillie96@aol.com>

To: roxy <roxy@homereliefservice.org>

CC: bill <bili@homereliefservice.org>

Sent: Fri, 1 Jun 2018 11:34

Subject: Decease and Desist And Bank Statements

Here is the information that your office requested and signed document.

Thank You,
Gregory K. Willis 0910-814-8352 Cell: 910-514-0052



-----QOriginal Message--—-—

From: Gregory K. Willis <bigwillie96@aol.com>
To: roxy <roxy@homereliefservice.org>

CC: noelle <noelle@homereliefservice.org>
Sent; Thu, 14 Jun 2018 8:37

Hello,

| received this 14 page mortgage questionnaire package almost identical to the one 1 filed out for your office. | am trying to
understand why they send these papers to me if you are on record for handling my account. So are you going to contact
them and inform them that they should contact you for concerning my mortgage situation or am | suppose to do that? |
have sent you the first couple pages . Please let me know if you need the whole package to look at.

Thank You
Gregory K. Willis '910-814-8352 Cell: 910-514-0052



o7 i ’-

FrREEDOM. MORTGAGE*

Returd Mol Service Only )

PLEASE DO NOT SEND PAYMENTS 7O THIS ADDRESS

P.O.BOX 519083
DALLAS, TX 75261-9063

1.807-19207-0015195-031-1-600-000-000-000

«;g GREGORY WILLIS
& ELAINEWILLIS

=L 92 S HARNETT LN
BUNNLEVEL NC 28323-8350

oI T et bl s T Ly




-~ Return Mail Service Oni
7 - e Uniy
% it SRR PLEASE DO NOT SEND PAVMENTS TO THIS ADDRESS
ol F.0 BOX 615063

FREEDOM MORTGAGE  DALLAS, TX 762610083

1-807-19207-0015%55-031-2-000-000-000-000

_ GREGORY WILLIS
YAGE ELAINE WILLIS

2D 92 S HARNETT LN
BUNNLEVEL NC 28323-8350

June 01, 2018

Re: Lean'Number -

Dear Borrower(s).

Your mortgage payment is now 30 days or more past duc and your loan is in-dcfault. We arc concerned about your
missed mortgage payment - and want vou to be awarc of assistance available to you - if case you are unable to
bring your payments current. It is very important that you provide us with the requircd financial information and
completc the attached forms. We want to work with you to help you retain your home, if possible. By providing this
information, we will be able to begin our review in order to determine if you qualify for loss mitigation assistance.
Only upon completion of our review will we notify you of our decision as to your loss mitigation assistance roquest.

Pleasc take time to review the important information below.

s Don't ignore the letters from your lender

* Contact your lender imrnediatcly

= Contact a HUD-.approved housing counseling agency
Toll FREE (800) 569-4287

TTY (800) 877-8339
Hud. udportal/HUD ?sre=/i_want_toftalk_to_a_housing_counselor

N http://
This offcr is being extended in accordance with the serviging guidelines required by the owner of your loar, and to
assist you in your desirc to avoid a possible foreclosure of your property.

The following are the options that may be available to you:

Refinance - To provide new financing or new financing for, as by discharging a mortgage with the proceeds from a
new mortgage-obtained with different terms of the loan. Please call ( 866) 759-8624.

Reinstatement — To bring the account current by paying all past duc balances.

Repayment Plan — Distributes the current past due balance and spreads the amount over a number of months until
the account is current.

Special Forbearanee — Tcuiporary reductiofi or suspension of vour pavinents to allow vou time to overcome the
problem that reduced your income. Afterwards vou may be offered a payment plan so you can repay: the missed

5004 Rev: 11/21/2016



Return Mail Service Only
PLEASE DO NOT SENG PAYMENTS TO THIS ADDRESS

7
..,//'/ng ) £.0 BOX 616063
FREEDOM MORTGAGE"

DALLAS, TX 75261:9063

1-887-19207-0015185-03 1-2-000:000-060-000

 GREGORY WILLIS
: ELAINE WILLIS

;92 S HARNETT LN
BUNNLEVEL NC 28323-8350

Junc 01, 2018

Re: Loan N umber-

Dear Borrower(s),

Your mortgage payment is now 30 days or more past due and your loan is in default. We are concerned about your
missed mortgage payment - and want you to be awarc of assistancc available to you - in ¢asc you are unable to
bring your payments current. 1t is very important that you provide us with the required financial information and
complete the attached forris. We want to work with you to help you retain your home, if possibl¢. By providing this
information, we will be able to:begin our review in ordet to deterriine if you qualify. for less mitigation assistance.
Only upon complction of our review will we notify you of our decision as to your loss mitigation assistance request.

Please take time to review the important information below.
= Don't ignore the letters from your lender
«  Contact vour lender immediately
*  Contact 2 HUD- approved housing counseling agency
Toll FREE (800) 569-4287
TTY (800) 877-8339 .
. http://portal hud gov/hudportal/HUD ?sre=/i_warit to/talk_to_a_housing_counselor

This offer is being extended in accordance with the gervicing guidelines required by the owner of your loan, and to
agsist you in your desire to avoid a possible foreclosure of your property.

The following are the options that may be available to you:

Refinance — To provide new financing or icw financing for, as by discharging a mortgage with the proceeds from a
new mortgagc obtained with different terms of the loan. Please call (866) 759-8624.

Reinstatement — To bring thc aceount current by paying all past due balances.

Repayment Plan — Distributes the current past duc balance and spreads. the amount over a number of months until
the accourit 1S current.

ion or suspension of your payments to allow you time to overcome the

Special Forbearance — Terporary reduct
s you may be offered a payment plan so you can repay the missed

problem that reduced your income. Afterward

5004 Rev: 1142112016




—-—-Qriginal Message---—
From: Gregory K. Willis <bigwillie96@aol.com>
To: roxy <roxy@homereliefservice.org>

CC: noelle <noelle@homereliefservice.org>

Sent: Tue, 3 Jui 2018 10:45
Subject: Freedom Mortgage Loan Termination and Default Notice Paperwork for Willis Loan

Hello,

packages from Freedom Mortgage on 2 July 2018. They also

sent a card instructing us to call them back immediately and that it is time sensitive. At this point it looks like my home is
heading into Foreclose status. Now | am concerned about what to do. Concerning the call back that needs to be done,
since your office is handling my account | was told that your office would making all contact with Freedom Mortgage so
that is why | am sending all paperwork as directed. Please inform me on what is your company's status in negotiating my
mortgage to the agreed upon results stated in our package with Home Relief Services contract. | have not heard anything

from your company for a while now and | would like to know what the status is with my mortgage situation with the arrival

of this important final paperwork that has come to my home. Please locate the attachments provided.

We received 2 full identical Loan Termination and default

Thank You,
Gregory K. Willis 910-814-8352 Cell: 910-514-0052



—~---Qriginal Message-----

From: Gregory K. Willis <bigwillieS6@acl.com>
To: roxy <roxy@homereliefservice.org> -

CC: noelle <noelle@homereliefservice.org>

Sent: Tue, 3 Jul 2018 11:00
Subject: Freedom Mortgage Loan Termination and Default Notice for Willis Loan

Hello,

Here is some more of the Loan Termination paperwork and Default notice as described in first email. Also the immediate
call back card that says they want to be called back immediately so please comply.

Thank You,
Gregory K. Willis 910-814-8352 Cell: 910-514-0052



--—-Qriginal Message—--

From: Gregory K. Willis <bigwillie96@acl.com>

To: roxy <roxy@homereliefservice.org>

Sent: Tue, 31 Jul 2018 11:51

Subject: Bank [nformation and Retirement Information

Here is the information you requested as of yesterday's phone conversation.

Thank You,
Gregory K. Willis 910-814-8352 Cell: 910-514-0052



---=0Original Message--—-
From: Gregory K. Willis <bigwillie96@acl.com>
To: roxy <roxy@homereliefservice.org>

Sent: Tue, 31 Jul 2018 14:52
Subject: G Willis Bank Statements for Retirement Deposits at USAA before Transfer.

Hello,

Here are the copies of my retirement pay deposits before | transfer them over to First Citizens Bank from USAA.

Thank You,
Gregory K. Willis 910-814-8352 Cell: 910-514-0052



----- Original Message--—-

From: Gregory K. Willis <bigwillie96@aol.com>
To: roxy <roxy@homereliefservice.org>

Sent: Thu, 13 Sep 2018 11:12

Subject: August Bank Statements for First Citizens and USAA

Hello,

Here are the Bank Statements for First Citizen

over the 12th of each month and they have yet to update their statem

needed for First Citizens Bank.

Thank You,

s and USAA Banks. Be advised that First Citizens Bank statements cross
ent. Please contact me if the next Statement is

Gregory K. Willis 910-814-8352 Cell: 910-514-0052




-----Qriginal Message-—--
From: Gregory K. Willis <bigwillie26@aol.com>
To: roxy <roxy@homereliefservice.org>

Sent: Wed, 3 Oct 2018 17:20
Subject: ATTENTION: Johnathan Lopez Requested Bank Statements.

Hello,
These are the statements that were requested and are the most up to date. The First Citizen statement comes on the

11th or 12th of the month and USAA statément comes on the 6th or 8th of the month.

Thank You,
Gregory K. Willis  910-814-8352 Cell: 910-514-0052



--—-0riginal Message-----

From: Gregory K. Willis <bigwillie96@aol.com>

To: roxy <roxy@homereliefservice.org>

Sent: Mon, 22 Oct 2018 15:49

Subject: Elaine Willis Annuity Verification Letter Info

Here is the Information that you requested for Elaine's retirement annuity payments.

Thank You,
Gregbry K. Willis 910-814-8352 Cell: 910-514-0052



-——Qriginal Message-----

From: Gregory K. Willis <bigwillie96@aol.com>
To: roxy <roxy@homereliefservice.org>

CC: jlopez <jlopez@amstarservice.com>

Sent: Thu, 1 Nov 2018 11:41

Subject: Requested Bank Information

Hello,

Here is the information that you requested. Again, If you need the official Bank Statements covering the entire moth
required, | must wait untit the 6th-8th of the following month for USSA Bank and from the 11th-13th of the following month
for First Citizens Bank. That being the case | have added the transaction sheets of both banks to show bank status until
the end of the month of October. I hope this will work for you. Also there has been a change in my NORMAL Monthly
income. My Social Security Disability annuity has started this month of October for the amount 1957.00 each month,
There are also 2 each 1 time Insurance payments for property damage from Hurricane Florance and sudden damage to

my bathroom. Everything else is still the same. -~

Thank You,
Gregory K. Willis 010-814-8352 Cell: 910-514-0052



INVOICE

1055 West 7th St. Penthouse Suite 33rd Floor
Los Angeles, CA. 90017
Phone: (800) 518-1272| Fax: (213) 599-3990

LOAN #
- FOR: Investor's Requirement
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CERTIFIED FUNDS (CASHIERS CHECK OR MONEY ORDER) ;

OCTOBER 3RD, 2018 1 $3,500

HOW TO MAKE PAYMENT:

Certified Funds Only
MakeCashier's Check or Money Order payable to: Amstar Service

Mail to: 1055 West 7th St. Penthouse Suite 33rd Floor Los Angeles, CA, 90017

Please Fax or Email confirmation to:

Fax: (213) 599-3990

Email: Admin@amstarservice.com
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-----Qriginal Message—--

From: Gregory K. Willis <bigwillie96@aol.com>
To: jlopez <jlopez@amstarservice.com>

Sent: Thu, 15 Nov 2018 15:07

Subject: Re; Investor Demands

Hello,

The amount was 3500.00 and | have the message and the Fed EX to show it. | was waiting for you to tell me what the
what your next plan was or if they were willing to just add the the difference to the monthly until the amount is paid. If
anyone has paid any attention to my bank records, that you would see that | have been anywhere from 500.00 to 900.00

dollars a month Over Drafted in my bank account every month and so over 5000.00 cash payment is way over my head

and when | came to this company to reset my mortgage to 2%, 1 paid 2400.00 dollars in 3 instaliments and if | was told

that | would have to pay More money in my Present Financial position on a fixed income and on disability there is no way |
would have agreed to this course of action. | believe | told you the | could try to come up with half of the 3500.00 but the
FedEx package called for the whole entire amount and waiting to hear from what you wanted me to do or what they are
saying concerning paying an inflated payment for a short time or just adding more months to the loan. | had a mortgage
restructuring before and | did not have to pay anything down and it went to 4% and when | got sick with cancer and lost
my job and became disabled, | wanted to get my mortgage payment lowered and paid 2400.0 for it. Tell me if they can
just add more months and lower my payments to around the 600.00 dollar a month | contracted your company for or some
other way it can be done. i could have tried to have money set aside like house payments but was not made aware the
more money was going to be needed for this mortgage payment to meet the contracted amount or 2% that was promised.

Please inform me of what we need to do.

Thank You,
Gregory Keith Willis

-—---—-Qriginal Message---—.
Erom: JONATHAN LOPEZ <jlopez@amstarservice.com>

To: bigwillie96 <bigwillie96@aol.com>
Sent: Thu, 15 Nov 2018 14:16
Subject: Investor Demands

Hello sir 'm sending you this email to remind you of the demand amount that is due they are putting aside the amount is
$5,694.15 which you advised me that you would have this month.

—




1055 West 7th St.
Penthouse Suite 33rd Floor
Los Angeles, CA. 90017

Jonathan Lopez / Legal Advisor
Cell: (858) 373-8909
Fax: (213) _599-3990
Email: Jlopez@amstarservice.com

Website: https://amstarservice.com/

"This message may contaln confidential and/or privileged information. if you are not the addressee or authorized fo receive this for the addressee, you
or take any action based on this message or any information herein. If you have received this message in error, please

must not use, copy, disclose,
advise the sender immediately by reply e-mail and delete this message.” Thank you for your cooperation



----- Original Message-----

From: Gregory K. Willis <bigwillie96@aol.com>
To: jlopez <jlopez@amstarservice.com>

Sent: Thu, 15 Nov 2018 15:07

Subject: Re: investor Demands

Hello,

The amount was 3500.00 and | have the message and the Fed EX to show it. | was waiting for you to tell me what the
what your next plan was.or if they were willing to just add the the difference to the monthly until the amount is paid. if
anyone has paid any attention to my bank records, that you would see that I'have been’ anywhere from 500.00 to 900.00
doilars a month Over Drafted in my bank account every month and so over 5000.00 cash payment is way over my head
and when | came to this company to reset my mortgage to 2%, | paid 2400.00 dollars in 3 installments and if | was told’
that | would have to pay More money in my Present F inancial position on a fixed income and on.disability there is no way |
would have agreed to this course of action. | believe | told you the | could try to come up with half of the 3500.00 but the
FedEx package called for the whole entire amount and waiting to hear from what you wanted me to do or what they are
saying concerning paying an inflated payment for a short time or just adding more months to the loan. | had a mortgage
restructuring before and I did not have to pay anything down and it went to 4% and when | got sick with cancer and lost
my job and became disabled, | wanted to get my mortgage payment lowered and paid 2400.0 for it. Tell me if they can
just add more months and lower my payments to around the 600.00 dollar a month | contracted your company for or some
other way it can be done. | could have tried to have money set aside like house payments but was not made aware the
more money was going to be needed for this mortgage payment to meet the contracted amount or 2% that was promised.

Please inform me of what we need to do.

Thank You,
Gregory Keith Willis

----- Criginal Message-----

From: JONATHAN LOPEZ <j|opez@amstarservice.com>
To: bigwillie96 <bigwillie86@aol.com>

Sent: Thu, 15 Nov 2018 14:16

Subject: Investor Demands

Hello sir i'm sending you this email to remind you of the demand amount that is due they are putting aside the amount is

$5,694.15 which you advised me that you would have this month.




1055 West 7th St.
Penthouse Suite 33rd Floor
Los Angeles, CA. 90017

Jonathan Lopez / Legal Advisor
Cell: (858) 373-8909 .
Fax: (213) 599-3990 ,

Email: Jlopez@amstarservice.com
Website: https://amstarservice.com/

"This message may contain confidential and/or privileged information. If you are not the addressee or authorized to receive this for the addressee, you
must not use, copy, disclose, or take any action based on this message or any information herein. if you have received this message in error, please
advise the sender immediately by reply e-mall and delete this message.” Thank you for your cooperation



-----Original-Message-—---

From: Gregory K. Willis <bigwillie96@aol.com>
To: jlopez <jlopez@amstarservice.com>

CC: roxy <roxy@homereliefservice.org>

Sent: Wed, 21 Nov 2018 19:37
Subject: Willis Mortgage Paperwork Previously Turned In To Home Relief Service.

Hello,
Here is one of the document packages that was required at the beginning of the process. Some 0
phone that you did not have. Please let me know if you need anything else.

Thank you,
Gregory K. Willis 919-814-8352 Cell: 910-514-0052

f which you said on the



----- Original Message-----

From: Gregory K. Willis <bigwillie96@ao!.com>

To: jlopez <jlopez@amstarservice.com>

CC: roxy <roxy@homereliefservice.org>

Sent: Wed, 21 Nov 2018 21:32

Subject: More Documents from Willis Account Previously Sent

Hello,

Here are more documents that you may need to verify.

Thank You,
Gregory K Willis 910-814-8352 Cell: 910-514-0052



-----QOriginal Message-----

From: Gregory K. Willis <bigwillie96@aol.com>
To: jlopez <jlopez@amstarservice.com>

CC: roxy <roxy@homereliefservice.org>

Sent: Wed, 5 Dec 2018 14:15

Subject: Mortgage Process

Hello.

ith the Deeds Department for where my property is

| just tried to call you and | know you are busy. | have checked w
ean against my property. | am now trying to check with

registered and they are not aware of any information concerning a'l
child support services to see if they have any information since my child support case is closed and just the disputed back

child support and | am paying it anyway but there was not any notification of a lean from my tawyer or from DSS. So
please send me any information you have concerning what was on the credit report such as Case or file Number showing.

the lean so | can check this directly.
Thank You,
Gregory K. Willis 910-814-8352 Cell: 910-514-0052

EXHIBIT
] A HM A nsen‘)('
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-—--Original Message-----

From: Gregory K. Willis <bigwillie96@aol.com>
To: JLOPEZ <JLOPEZ@amstarservice.com>
CC: roxy <roxy@homereliefservice.org>

Sent: Tue, 11 Dec 2018 18:05

Subject: Re: bankstatements

Here are the requested statements for USAA. The reason the statement is short is because of the number of transactions

is very small.

Gregory K. Willis 910-814-8352 Cell: 910-514-0052

---—Qriginal Message---—--
From: JONATHAN LOPEZ <JLOPEZ@amstarservice.com>

To: Gregory K. Willis <bigwillie96@aol.com>
Sent: Tue, 11 Dec 2018 15:39
Subject: bankstatements

be sure to send all bank acct statements for the last 90 days complete

1055 West 7th St.
Penthouse Suite 33rd Floor
Los Angeles, CA. 90017

Jonathan Lopez / Legal Advisor
Cell: (858) 373-8909
Fax: (213) 599-3990
Email: Jlopez@amstarservice.com

Website: https://amstarservice.com/

"This message may contain confidential and/or privileged information. Iif you
must not use, copy, disclose, or take any action based on this message or any
advise the sender immediately by reply e-mail and delete this message.

are not the addressee or authorized to receive this for the atldressee, you
Information herein. If you have received this message in error, please

" Thank you for your cooperation



----- Original Message--—-.

From: Gregory K. Willis <bigwillie96@aol.com>
To: JLOPEZ <JLOPEZ@amstarservice.com>

CC: roxy <roxy@homereliefservice.org>
Sent: Tue, 11 Dec 2018 18:26
Subject: Re: nov bankstatements

I still have to wait a couple day
as soon as they become available.

s for the November First Citizens Bank Statement [ will send what | have and send the rest

Gregory K. Willis 910-814-8352 Cell: 910-514-0052

-—-—QOriginal Message--—-

From: JONATHAN LOPEZ <JLOPEZ@amstarservice.com>
To: Gregory K. Willis <bigwillie96@aol.com>

Sent: Tue, 11 Dec 2018 15:36
Subject: nov bankstatements

please send these statments

E E s

1055 West 7th St.
Penthouse Suite 33rd Floor
Los Angeles, CA. 90017

Jonathan Lopez / Legal Advisor
Cell: (858) 373-8909

Fax: (213) 599-3990

Email:  Jlopez@amstarservice.com
Website: httgs:llamstarservice.coml

"This message may contain confidential and/or privil
must not use, copy, disclose, or take any action base
advise the sender Immediately by reply e-mail and de

e or authorized to receive this for the addressee, you

ged information. If you are not the addresse
If you have received this message in error, please

d on this message or any information herein.
Jete this message.” Thank you for your cooperation



-—---Qriginal Message-—-

From: Gregory K. Willis <bigwillie96@aol.com>
To: jlopez <jlopez@amstarservice.com>

CC: roxy <roxy@homereliefservice.org>

Sent; Wed, 12 Dec 2018 11:32

Subject: Bank Statement Notes

Here are the clarification notes on the credits to my

one that includes the rest of November until possibly tomorrow the 13th of December an

soon as they become available. NOTE: USAA acco
not reflex the exact amount deposited because of b

First Citizen Bank Statements that were requested. | won't have the
d | will send it and the notes as
unt is the deposits from my 1733.00 Military Retirement pay and does
ill payments. But the USAA Bank Statement Shows how much | am

receiving from the Government. You have that already sent to you.

Thank You,
Gregory K. Willis 910-814-8352 Cell: 910-514-005

2



-—-QOriginal Message-—-
From; Gregory K. Willis <bigwillie96@aol.com>
To: jlopez <jlopez@amstarservice.com>
CC: roxy <roxy@homereliefservice.org>

Sent: Thu, 13 Dec 2018 9:11
Subject: The Balance of November First Citizens Bank Statement

Hello,
Here is the rest of the statement covering the November First Citizens Bank information. | sent you complete statements
of the first page with the notations of what is credited to the First

for the months asked for and an accompanying copy
Citizens Bank as well as the deposits made from USAA Bank

Citizens Bank accounts next to the dates received to First
and How Much was deposited. The amount to USAA does not change, but the amount moved is according to the bill

need. | hope this enough to resolve this situation and get this adjustment done.

Thank You,
Gregory K. Willis 910-814-8352 Cell: 910-514-0052



----- Original Message--—

From: Gregory K. Willis <bigwillieS6@aol.com>
To: jlopez <jlopez@amstarservice.com>

CC: roxy <roxy@homereliefservice.org>

Sent: Wed, 23 Jan 2019 14:31

Subject: Mortgage Status

Hello Johnathan,

| tried calling your phone number several times today and kept geiting a busy signal. | was suppose to hear from you on
Friday 11 January, but was not contacted by your office and now 2 more Fridays have past and no contact. Could you
please contact me and give me an update on the status of our mortgage finalization. Thank You.

Gregory K. Willis 910-814-8352 Cell: 910-514-0052

EXHIBIT
ﬂ A ‘Hﬁclﬁmen‘l"
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From: Gregory K. Willis <bigwillie96@aol.com>
To: JLOPEZ <JLOPEZ@amstarservice.com>
Sent: Fri, 25 Jan 2019 13:34

Subject: Re: all award letters

Hello Johnathan,

A February 2018 and did not receive first payment until October on
t was reported until October. 8o the only
rmation Letter for my SSI Back that didn't come until

for money owed for having to wait for my normal monthly
her letters go you should have copies of that of me and

Here is all my info. Now be advised, | qualified for SS
the second Wednesday of the month.| have been at the monthly amount tha
Award Letter | have is for my Social Security Starting and a Info
December, but nothing else about any one time payments due
payments. Let me know if | need to send more but as far as any ot
my wife. |E: Our Retirement and Social Security. Thank You.

Gregory K. Willis 910-814-8352 Cell: 910-514-0052

-----Original Message-----
From: JONATHAN LOPEZ <JLOPEZ@amstarservice.com>

To: Gregory K. Willis <bigwillie96@aol.com>
Sent: Thu, 24 Jan 2019 14:12
Subject: all award letters

i need all award letters that u have that deal with all your income that you just recieved in nov

1055 West 7th St. _
Penthouse Suite 33rd Floor

Los Angeles, CA. 90017

Jonathan Lopez / Legal Advisor

Cell: (858) 373-8909
Fax: (213) 599-3990
Email:  Jlopez@amstarservice.com

Website: httgs:llamstarservice_.coml



----- Original Message-——

From: Gregory K. Willis <bigwillie96@aol.com>
To: JLOPEZ <JLOPEZ@amstarservice.com>
Sent: Mon, 28 Jan 2019 16:27

Subject: Re: all award letters

why did the Government deny the mortgage? What happened and why did it take this long to find out?

-—--Original Message-----
Erom: JONATHAN LOPEZ <JLOPEZ@amstarservice.com>

To: Gregory K. Willis <bigwillie96@aol.com>
Sent: Mon, 28 Jan 2019 14.58
Subject: Re: all award letters

On Mon, Jan 28, 2019 at 11:54 AM JONATHAN LOPEZ <JLOPEZ @amstarservice.com> wrote:
unfortunately i regret to inform you that the federal govt. denied any and all options for you i've advised all parties
involved. again i can not stress enough that the mortgage company approved you but the govt uitimately denied you at

the last minute.

On Mon, Jan 28, 2019 at 11:17 AM Gregory K. Willis <bigwillieS6@aol.com> wrote:

Hello,
This is a follow up letter to check to see what my status is. | believe you have all award letters | have. | want to also let

you know that you have all my fixed income documentation for my wife's and | Retirement as well as Social Security for
monthly income. There is no other income and when | applied for this mortgage restructure, | was awaiting to qualify for
Social Security Disability while this process was going on and after the decision was made to grant me eligibility, | had
to wait again on my first payment. Now things are set for my household monthly income and it has been a while since
this process has started and | hope that you can come through with the amount that you told me over the phone.
Speaking of phone , is there something wrong with your phone? | have tried to call you at least after 2 Fridays after you
said the final proposal was suppose to be done and all | am getting is a busy signal every time | call. Anyway, hope to

hear from you soon.

Gregory K Willis

----- Original Message-—-—

From: Gregory K. Willis <bigwillie96@aol.com>
To: jlopez <jlopez@amstarservice.com>

Sent; Fri, 25 Jan 2019 13:44

Subject: Fwd: all award letters

Sorry, | forgot to send Info.



Gregory K. Willis.

--—Qriginal Message--—

From: Gregory K. Willis <bigwillie96@aol.com>
To: JLOPEZ <JLOPEZ @amstarservice.com>
Sent: Fri, 26 Jan 2019 13:34

Subject: Re: all award letters

Hello Johnathan,

ary 2018 and did not receive first payment until October on

Here is all my info. Now be advised, | qualified for SSA Febru
hly amount that was reported until October. So the only

the second Wednesday of the month.| have been at the mont
Award Letter 1 have is for my Social Security Starting and a Information Letter for my SSI Back that didn't come until

December, but nothing else about any one time payments due for money owed for having to wait for my normal monthly
payments. Let me know if | need to send more but as far as any other letters go you should have copies of that of me

and my wife. |E: Our Retirement and Social Security. Thank You.

Gregory K. Willis 910-814-8352 Cell: 910-514-0052

----- Original Message--——
From: JONATHAN LOPEZ <JLOPEZ @amstarservice.com>

To: Gregory K. Willis <bigwillie96 @aol.com>
Sent: Thu, 24 Jan 2019 14:12
Subject: all award letters

i need all award letters that u have that deal with all your income that you just recieved in nov

1055 West 7th St.
Penthouse Suite 33rd Floor
Los Angeles, CA. 90017

Jonathan Lopez / Legal Advisor
Cell: (858) 373-8909

Fax: (213) 599-3990

Email: Jlogez@ams.tarservice.c.om
Website: httgs:llam'starservice.'coml

are not the addressee or authorized to receive this for the addressee,
r any information herein. If you have received this message in error,

» Thank you for your cooperation

"This message may contain confidential and/or priviteged information. If you
you must not use, copy, disclose, or take any action based on this message 0
please advise the sender immediately by .reply e-mail and delete this message.




-----Original Message-—--

From: Gregory K. Willis <bigwillie96@aol.com>
To: jlopez <jlopez@amstarservice.com>

Sent: Tue, 29 Jan 2019 11:53

Subject: Mortgage Restructure

| am deeply upset with these chain of events. | want to know if this Mortgage Restructure is over with or not. Is there a
next step? Please let me know as soon as possible. | paid 2400.00 to make this happen.

Gregory K. Willis 910-814-8352 Cell: 910-514-0052



-----QOriginal Message---—

From: Gregory K. Willis <bigwillie96@aol.com>
To: roxy <roxy@homereliefservice.org>

Sent: Tue, 29 Jan 2019 12:15

Subject: Mortgage Issues

| am writing you concerning my mortgage restructure process. It is not happening as guaranteed by your office. It has
been about 4 months and yesterday | left a message asking you to cail me back because the Lawyer Johnathan Lopez
told me that my Mortgage restructure was denied by the government because of the government shutdown This process
has been going on and turned back from time to time during the process for information that they already have and the
latest one was that there was a lien on my property and | personally called all three credit Bureaus and paid money for an
in dept check and NO such Lien exists. | paid 2400.00 to make this happen and it's not. Please call or respond to me

what's going on and tell me what | need to do.

Gregory K. Willis 910-814-8352 Cell: 910-514-0052



-—-Original Message-----

From: Gregory K. Willis <bigwillie96@aol.com>
To: noelle <noelle@homereliefservices.org>
CC: bili <bill@homereliefservices.org>

Sent: Tue, 29 Jan 2019 16:05

Subject: Mortgage Issues

| am having trouble catching up with Roxy Gonzalez loan Processor. Her
getting her voice mail on her line. | really need to talk to her Because the
my case and handling my Mortgage cannot be reach at all right now so if
me make contact Roxy or Johnathan please let me know something.

Gregory K. Willis 910-814-8352 Cell: 910+514-0052

email does not work anymore and | am just
lawyer Johnanathan Lopez that is assigned to
there is anyone that can get in touche and help



----Original Message-----

From: Gregory K. Willis <bigwillie96@aol.com>
To: jlopez <jlopez@amstarservice.com>

Sent: Fri, 1 Feb 2019 13:34

Subject: Fwd: Mortgage

o is there anything you can do? And why does the government have to sign off on

PS, The government is back up now. S
d what government requirement is not being met?

it and can we do a loan the does not require government sign off an
Please let me know something as soon as possible.

----- Qriginal Message-—--

From: Gregory K. Willis <bigwillie96@aol.com>
To: jlopez <jlopez@amstarservice.com>

Sent; Fri, 1 Feb 2019 13:23

Subject: Mortgage

Hello,
I have been trying to contact you but your phone is not working. What are you going to do about my mortgage situation?
hat happened in the process that a

Please contact me and tell me what is to be done if anything can be done and wi
government shut down could effect an approved deal. Please explain this to me. And what am | suppose to do about my

mortagage if you just stop now?

Gregory K. Willis 910-814-8352 Cell: 910-514-0052



Consumer

From: consforms@ncdoj.gov

Sent: Thursday, February 07, 2019 10:03 AM
To: Consumer

Subject: Complaint 46850 WILUS

Your Information

Prefix Mr * First Name GREGORY
Middle Initial K * Last Name  WILLIS

* Mailing Address 92 SHARNETT LN

* City BUNNLEVEL

* State NC *ZipCode 5323
Country, if not US

Day Phone Number (including area code)
Evening Phone Number (including area code) 9108148352
Cell Phone Number (including area code) 9105140052
Fax Number (including area code)

County of Residence Bunnlevel
I am a military service member or military spouse  Yes

9108148352

Email Address bigwillie96@aol.com

Information About Company Against Which You Are Complaining

Home Relief Services

* Full name of company
1999 Avenue of the Stars #1100

Address

City Century City

State CA Zip Code 90067
Country, if not US

homereliefsevice.org
888-636-1638
310-888-3656

Company’s internet address (URL)
* Telephone number, including area code

Fax number, including area code

Complaint Information (complete any blocks which apply to your
complaint)

Product, item, or service involved Mortgage Restructure




Date of purchase, setvice, contract 5/29/2018 12:00:00 AM

Manufacturer or
brand

Model
Do not submit credit card or bank account

Account number _ nmnl')ers_'thrqugh this form, If you need to
provide that information as part of your
complaint, please mail it to us instead.

Serial number

Did you sign a
5_’ en Yes
contract or a lease?

5292018 g Date 2/7/2019 12:00:00 AM

Start Date 12:00:00 AM

Total amount paid ~ 2400.00 2RO 400,00
in dispute

How was payment

made: Check

Did you buy an

extended service No

contract?

If yes, name of company
responsible for extended service
contract or warranty

Information About the Transaction

How was initial contact made between you and I responded to a Website or e-mail
the solicitation

Where did the transaction take place? Via computer (website or e-mail)

Details of Complaint

ril 29 2018 and sent in all requested documentation.

Paid 2400.00 in 800.00 in monthly increments on April 30 2018, May 30 2018, and
June 30 2018. During this time contact was getting harder and harder and at the 90
¥ Details day point of this process there was still no resolution on my mortgage and when I
asked I was told that the lawyers were handling my case. So around 30 July 2018 1
Limit of was finally called by an attorney J ohnathan Lopez who said he was the attorney for
2500 my case anfl he would ask for a lot of the same infopnatipn that was already given
characters and v_vould inform me of reasons for hold ups and his main reason was that the
Trustees of the mortgage company’s office Could Not Read My Bank Statements.
And I wound send copies after copies month after month until I was finally called
and told in the week of January, that my restructure was finally in for final approval
and would be completed by Friday January 11 201 9, That date passed with no word

2

Sequence: Signed agreement Ap



of completion of restructure, I gave it 2 weeks more time and still no word so
started calling and emailing and I was getting no response from him at all. Until on
28 January 2019, I finally get a vague uninformative email stating that he regretted to
inform me that my restructure was approved by the Mortgage company but was
denied by the government. I am a retired US serviceman and Tknow when you are
denied any service by them that they must give you documentation stating why and
how you did not qualify. I emailed back and asked for documentation affirming what
he was telling me and what was the next step. He has still not outlined what
happened that caused the process to fail or any contact numbers for any company or
institutions or office numbers or emails to verify. Also it should be noted that the
company that this lawyer is working for is AMSTAR not Home Relief Service. And
during this time frame when I tried to contact Home Relief Services and I could only
get a voice mail to leave a message but all email addresses for all contacts at that
company returned to sender in my email and that does not make sense. I feel I have
fallen victim to some scam and now have & mortgage that was up to date and on
time, to a mortgage that it is limbo and is distressed. It is now 1 February 2019 and I
still cannot contact Home Relief Services or heard anything from Johnathan Lopez
AMSTAR, I tried Calling and emailing Home Relief Services and lawyer
representative Johnathan Lopez from Amstar at 1055 W 7th ST, Penthouse suite
33rd Floor Los Angeles CA 90017. Ph# 800-518-1272 also 1-858-373-8909. This
person was supposed to be waiting for a confirmation for me as of 11 January 2019
but never called back and [ gave him 2 weeks to confirm but when I tried to call his
phone it was a busy signal or no answer and the email addresses for Roxy Gonzales
and Bill Spencer for Home Relief Services now do not work and the Phone numbers
for each person do not work and the 1-800 number keeps going to a person named
Nancy for voice mail messages that never get returned. So I have no good email
contacts for this company and Johnathan Lopez does not answer his email anymore
and I have a Mortgage in limbo and I could lose my home. My last contact was by
email on January 28 telling me that the Mortgage restructure was denied by the
government but approved by the mortgage company and I wrote back if that is so,
what is the next step and I want to see documents supporting what he was telling me
and that is when he stopped answering his email and before that he had stopped
answering his phone then I start getting busy signals when I call and when I call
from my cell mt says that the phone number is not a working number, Can’t write
back to Home Relief Services because their email addresses do not work any longer.
I have tried to contact all email addresses and contact numbers and they were all
working when I started with them up until recently. Date This Problem Happened:
April 29, 2018 State You Live in: NC Race/Ethnicity: Black or African American
Age Range: 51-65 Total Amount of Fee Paid: $2,400 Company Name: Home Relief
Services Company Address: 1999 Avenue of the Stars Suite #1100 Century City,
California 90067 Company Telephone Number: 888-636-1638 Website of Company:
homereliefservice.org Company Contacts: Home Relief Service Bill Spencer Senior
Loan Consultant 424-777-8971 Cell:310-596-0268 Roxy Gonzalez Loan Processor
424-777-8829 Jennifer Shaw Executive Assistant 310-888-3626 Noelle Azzarello
Senior Loan Consultant 424-777-8652 Company Contacts: AMSTAR Bill Spenp
Loan Officer 424-275-1071 Justin White Finance 716-333-0744 716-217-0076

Christina King Chase Bank Acc#

Resolution Attempts You Have Made

3



Have you contacted the
company with your Yes
complaint?

If yes, name of person most
recently contacted Roxy Gonzalez

f.[—hs/he.r phone number, 424-777-8829
incl, area code
No response. Phone or email. email no longer working.

* What resolution would My 2400.00 processing fee and the resetting of my
. . o mortgage or the 9500.00 to catch my payments up
you consider fair? (Limit . . .
. because my mortgage is now in arrears and in danger of
1,000 characters) _ ) .
foreclosure because of the company's false practices

Results

Do you have an attorney in
. No
this case?
If yes, name of your
attorney
Attorney’s number, incl.,
area code
Has your complaint been
heard or is it scheduledto  No
be heard in court?

If yes, where and when?
If already heard, what was
the result?

Will you be submitting
documentation by mailor  No
fax?



‘

{ consumeR PEOTECION DIv. et 3ETH
i - February 26'", 2019
EoL MAR 15208 )

R

RE: FileNo.: 190155
Gregory Willis
92 S. Harnett LN
Bunnlevel, NC 28323

To whom it may concern,

In regards to the above mentioned matter; Mr. Gregory Willis was brought on for a Fixed
Rate Mortgage. Upon receiving all the necessary documents from Mr, Willis, they were
submitted to his mortgage servicer in a timely manner. From September 09, 2018 - January 05,
2019 Mr, Willis’ loan was in review for Mortgage Assistance.

On January 09, 2019 at 9:30 a.m. Mr. Jonathan Lopez called Freedom Mortgage to get an
update. Mr. Lopez spoke with Representative Ali (rep. #1843) in which the representative
advised us Mr. Willis was pre-approved for a workout resolution with 5% on January 07, 2019,
However, when his credit was ran liens for child support were shown on his credit report.
Information about the child support lien was never relayed to the company by Mr. Willis, He
also failed to advise the company that he had previous mortgage assistance. Mr. Willis had the
responsibility to disclose all vital information to the company which would affect the end results
and outcome for him.

On January 11, 2019 at 2:35 p.m. Mr. Lopez spoke with Representative Maribel (rep.
#1252). At this time we were advised that the investor denied any and all options for Mr, Willis.
In conclusion, the company did all they could in their power to try to get a re-payment plan for

Mr. Willis,

Sincerely,

Sean Robinson,
Executive Administration
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EXHIBIT

k9
I )
STATE OF NORTH CAROLINA IN THE GENERAL COURT OF JUSTICE
SUPERIOR COURT DIVISION
WAKE COUNTY No.
)
STATE OF NORTH CAROLINA ex rel. )
JOSHUA H. STEIN, Attorney General, )
)
Plaintiff, )
)
V. ) AFFIDAVIT OF
) DAVID C. EVERS
)
)
)
MICHAEL D. GRINNELL, individually )
and d/b/a AMSTAR SERVICES and )
HOME RELIEF SERVICES, )
)
Defendant. )

I, David C. Evers, being first duly sworn, and based on my own personal knowledge, which
I believe to be true and accurate, depose and say that:

1. I am employed as a Consumer Protection Specialist with the Consumer Protection
Division of the North Carolina Attorney General’s Office (“AGO”), and I have been employed in
that Office for over twenty years. I work primarily in the areas of consumer credit and banking.
The area of consumer credit includes debt relief schemes, including those prohibited by North
Carolina’s Debt Adjusting Act, G.S. § 14-423, et seq., which prohibits the charging of an advance
fee for debt adjusting services. As part of my responsibilities, I handle consumer complaints within
my designated areas, as well as conduct, or assist with the conduct of, the AGO’s investigations in
these areas.

2. In 2019, the AGO received the complaint of North Carolina consumer Gregory

Willis, who complained that he and his wife paid $2400 for morigage loan modification and

4



foreclosure assistance services to Home Relief Services (“Home Relief), whose representatives
subsequently represented to the Willises that Home Relief had become, or changed to, Amstar
Services (“Amstar’”).

3. In investigating Mr. Willis’s complaint, I searched the Consumer Sentinel database,
which is a database operated by the Federal Trade Commission (“FTC”) that collects consumer
complaint data from many state and federal agencies. The Consumer Sentinel database is not public
and is only available to law enforcement agencies. In searching the database, I located complaints
submitted by two North Carolina consumers against Amstar. True and accurate copies of these
complaints, which are redacted to protect the consumers’ names and addresses, are attached hereto
as Attachment A.

4, The first complaint, which was submitted by the San Jose, California Better Business
Bureau to the FTC, was filed by S.S. of Mooresville, North Carolina. (The consumer’s initials are
used to protect her identity.) I contacted S.S. and communicated with her by phone and email. S.8.
stated that Amstar had promised her in April 2018 that it would obtain a mortgage loan modification
for her that would substantially reduce her mortgage payments and keep her from losing her home.
From June through August 2018, S.S. sent Amstar three checks, each in the amount of $882, for a
total payment of $2646, to Amstar. S.S. stated that Amstar instructed her not to communicate with
her mortgage lender Quicken Loans, and that Amstar would handle all communications with her
lender. In November 2018, after not receiving any mortgage loan modification, 5.5. was extremely
worried because she was notified by her lender that her home was scheduled for foreclosure. She
stated she repeatedly tried to contact Amstar but that they refused to return her calls.

5. S.S. provided a copy of her contract with Amsfar to the AGO, together with copies
of her cancelled checks, and several emails she had exchanged with Amstar. The cancelled checks

show that Michael Grinnell signed the checks as “Owner” of Amstar, and that the checks were



cashed at a check cashing service. True and accurate copies of the documents that S.S. provided to
the AGO, which have been redacted, are attached hereto as Attachment B.

6. I encouraged S.S. to file a complaint with the AGO, but she declined because she
did not want her complaint to be publicly available. S.S. contacted her lender on her own, and
managed to work out an arrangement with her lender to save her home from foreclosure. To my
knowledge, S.S. never received any refund from Amstar, despite her filing a complaint with the
BBB and having received no beneficial services from Amstar.

7. The second complaint filed with the FTC against Amstar by a North Carolina
consumer was filed by W.S. from Wilmington, North Carolina. W.S. stated that he was seeking to
lower his mortgage payments and somehow located Amstar’s information—presumably on the
internet—and he contacted Amstar by phone. In speaking with an Amstar representative, the
representative told W.S. that Amstar could obtain significantly lower his mortgage payments, and
that he would not need to make mortgage payments while Wells Fargo reviewed his application for
a loan modification. Amstar told W.S. that its fee was $2400, which W.S. would need to pay
upfront, and that the fee would “cover the attorney cost.” W.S. was not behind on his mortgage,
and after having second thoughts, decided not to go forward with working with Amstar. Instead,
he filed a complaint with the FTC because he was concerned about Amstar’s practices.

8. In my review of other complaints filed with-the FTC by consumers in other states
about HRS or Amstar, the complaints were very similar to those submitted by Mr. Willis, 8.S. and
W.S. That is, the consumers stated that HRS or Amstar had guaranteed it would reduce the
consumer’s mortgage payments and/or stop any foreclosure on the consumer’s home, and would
handle all communications with the consumer’s lender. Some of the consumers had paid

considerably more than $2400 to HRS or Amstar. All of the consumers stated that they had not



received any beneficial services and were seeking refunds, but HRS or Amstar was not returning

their calls and had not provided them with a refund.

9. Attached as Attachment C is a copy of a printout of Amstar’s prior website, which
was previously at www.amstarservice.com. The website claims, among other things, that Amstar
helps homeowners to “stop the foreclosure process” and to “fight lender violations such as

discrimination, loan modification abuse including dual tracking, chain of title violations, [and] robo-

signing of documents ... issues.”

I affirm, under the penalties for perjury, that the foregoing representations are true.

Thisthe\g day of pcpﬂAL_. ,2021.

Dav_i_c_InC. E'_v_ers



Printer Friendly Record Details

.

Page 3 of 4

Record # 2 / 103116098 / Consumer Sentinel Network Complaint
Reference | 103116098 Originator h—
Number: Reference
Number:
LL.anguage: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments: AMSTAR PROMISE MODIFICATION, THEY RECEIVE $2400 IN $2400 ADVANCE, THEY DID
NOT FILE APPLICATION IN 4 MONTHS WOULD NOT TAKE MY CALLS OR ANSWER
EMAILS.ON MAY 3RD JONATHAN TAYLOR call and email me that my mortgage was approve
to get a home modification and they only help clients that they call get this done for. | was send
documentation to file out and sign, they also request 3 check in the total withof $882 per check
which has been cash already. The modification application has not been file and they are not
returning my calls or emails.| want my money back or else | will lose my home, they promise me
my credit scores will be rein-store after the application is done and they will not respond to
me.They cannot do this???? — Additional Comments: | WANT MY FUNDS BACK AND THIS
COMPANY HAS PUT ME THRU GREAT STRESS AND SHOULD NOT ALLOW TO DO THAT
TO ANY ONE. THEY SHOULD HAVE TO PAY FOR THAT
Complaint Yes
disposition
provided?:
Complaint UNANSWERED. The business failed to respond to the dispute.
Disposition:
Data Load Date: 12/26/2018 10:08:17 PM
Reference:
Created By: BBBSANCA-USER Created Date: 11/19/2018 12:00:00 AM
Updated By: Updated
Date:
Complaint | BBB CA San Jose Product | Advance-Fee Loans, Credit
Source: Service Arrangers
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 11/19/2018 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Law
Violation:
Topic: Dispute with
Credit
Bureau?:

https://www.consumersentinel.gov/ Search/PrintDetails




Printer Friendly Record Details

Page 4 of 4

Business or
Organization:

Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Cross Border No
armed forces Complaint?:
or
dependent?:
‘Consumer Information
Consumer
Small

First Name:
Address 1: Address 2:
City: Mooresville State: North Carolina
Zip: 28115 Country: UNITED STATES
Home Cell Number:
Number:
Work Ext:
Fax Number: Emaifj
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Amstar Service Normalized | Amstar Service
Name:
Address 1: 1055 W 7th St Ph 33 Address 2:
City: Los Angeles State/Prov: California
ZIP: (Cleansed: 90001) Country: UNITED STATES
Email: URL: www.amstarservice.com
Phone | 800-5181272 Ext:
Number:
Subject ID Subject ID
Type: lssuer State:
Subject ID
. lssuer
Country:

https://www.consumersentinel.gov/Scarch/PrintDetajls




Printer Friendly Record Details

Page 1 of 4

Record # 1/ 103762500 / Consumer Sentinel Network Complaint
Reference 103762500 Originator i
Number: Reference
Number:
Language: English Contact Complaint
Type:
Source: Organization DNC?: No
Comments: Client is not sure how he came in contact with this company but he was looking to lower his
monthly payment to Wells Fargo. Client called Amstar 800-518-1272 and spoke with Bill
Spencer who said that he could get his monthly mortgage payment restructured with Wells
Fargo. Bill told him that he could get his mortgage restricted because the received 3 billion
dollars from the government and they will work with them to put him in a Harp. Client first has to
pay a fee of $2400 which would cover atty cost but he wasn?t sure if they were giving him legal
representation. Bill advise the client that Wells Fargo would stop his monthly payments while he
was being reviewed for the modification so he would not have to make payments to him and to
Wells Fargo. Client is current and has never been behind, he just needs to lower his payment.
He has received an additional email asking for his mortgage statement and income documents
- Asked to pay a fee;Asked to stop making loan payments;Asked o redirect mortgage
payments;
Complaint
disposition
provided?:
Complaint
Disposition:
Data Load Date: 02/07/2019 10:06:38 PM
Reference:
Created By: HPF-USER Created Date: 06/29/2018 12:00:00 AM
Updated By: Updated
Date:
Complaint Homeownership Preservation Product Mortgage Modification\Foreclosure
Source: Foundation Service Relief
Description:
Amount Amount Paid:
Requested:
Payment Agency External Agency
Method: Contact:
Complaint 06/29/2018 Transaction
Date: Date:
Initial Initial
Contact: Response:
Statute/Rule: Law
Violation:
Topic: Dispute with
Credit
Bureau?:

https://www.consumersentinel.gov/Search/PrintDetaiIs




Printer Friendly Record Details

Dispute with Dispute with
Credit Credit
Bureau - Bureau -
Responded?: Resolved to
Satisfaction?:
Member of Cross Border No
armed forces Complaint?:
or
dependent?:
Consumer Information
Consumer
Small
Business or
Organization:
First Name- Last Name:
Address 1: Address 2:
City: Wilmington State: North Carclina
Zip: 28409 Country: UNITED STATES
Home Cell Number:
Number:
Work Ext:
Number:
Age Range: Military
Service
Branch:
Soldier Soldier
Status: Station:
Subject
Subject: Amstar Normalized Amstar
Name:
Address 1: 1055 W 7th St 33rd FI Address 2:
City: | LosAngeles .State/Prov: California
ZiP: 90017 Country: UNITED STATES
Email: bill@amstarservices.com URL:
Phone 800-5181272 Ext:
Number:
Subject ID Subject ID
Type: lssuer State:
Subject ID
. Issuer
_Country:
Representative | Bill Spencer Title:
Name:

https://www. consumersentinel.gov/Search/PrintDetails

Page 2 of 4
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Ypu gy be eligible to restructitre your loan ti make your P
Make & more affordable, or iFyou have missed & few payments, you. may. qualify
ﬁnances back on track, pledse see the tat below formore fnformation thati an

‘Pagtial Claim’

AMSTAR SERVICE.

1055 West Tth St,
- Penthouse Sulte 33+d Floor
Los: Angeles, CA, 90017
Toll Free; (800) 518-1272 Fax. (213) 599.3990

Mortgage Programs Are Availatite to Help.

Interest:

QVERVIEW

Mpdif ication : \/ Restructure loan terins, to ake It more:

dffordable and manageahle' :
Depending on your lnvestor s guidelines, a

Trial Period maybe requlred

Receive a.new loar. thh lowerinterest Tatgor other .
favorable texms

One time payment fram the, FHA Insurancc fund to

i

'1 tielp bring your foan eurfent.

f

' Forbearance ‘Make Reduced mortgage paymients or no merigage

; Plan paymients fora speclﬁc penod of time.

. Reppyment Pag-back your pastdus payments fogéther with your
Hlan regular payments over an extended period of time.

! Reifistatément
i
i

Shoct Sule

payment and by g specxﬁc date Thxs may
follow a Forbearance plan. ...~ -

Sellyqur property anid pay off & portion of your
loanbatance when you owemore on the homg .
than it is worth,

Tower yaur mortgage payments and make Ihem more affordablel
aytnents and teyms more 1

I pirma 'l'in‘ 10 helpyou getydur
verybencficlai for the Homeowier.

‘_IC_urffént'Payménﬁ P

. BENEFIT

Permanemly ‘modifies-your 6an, so that payments and/or terms are (

tore manageable as a permarient soliition fo a long-term. or
permanent-hardship.

Makes your payment or térins more afford‘-iblei
Reitistates Delingyency

Have tithe to.improve-your financial situation and get back-on
your féet,

Allows you time (o cafch up on.the late paynients without. havingto

‘comé up with & hemp sum,

Allows you to avaid Forealosure by bringmg your Toan: surrent if
yéil.can show you have the funds that will become available at g

specific daite in the future.

- Allows you-te transition out ofyour homeror sell non
residential coflatétal without going through foreclosure: In
someceses, relocation assistance may be available:

i

We Wint to He!p. Take action and . gain peace of mind and control of §

Packagi

to-start.the | process of gettmg the- he!p you need now\

yoursitization, Comp!ete and retumn-the Borrower Response

FOR QUESTIONS CONTACT US (800) 518-1272



Sked:Qyestions

1.WhyDid | Receive: ThisPickage?
Youfeceived this package because you are gither bekind in your mortgage payments. duie 1o Kardghip, have 2. high and/or: adjustable interest rate .
or yqu were served with a Notice of Default and need assistance. for morigage payment affordability. We are sending this information 1o you now so

that fre-can work with you to-quickly resolve any temporary oF long tefm financial challenge.

[1 Be Evaluatedtora Loan Restructure When | Submit My. Borrower Response Package? .
you will be evaluated to see what option- (Modification, Refitiaince, Partial Claim, Forbearance, Repayment Plan, Reinstatement of Short sale)

is pest for your seenafio.
3.Whatarethe potentialfees asseciatedwiththis?
Thefe should neverbe anyupfrontfees fomanyone. Wewillevaluateyours
thergshill be a fee for service being rendered. 1f'you do not accept the-offer, then no fee is dle.

ituation andefter youaproposal. If youchoosetoaccept offer, then

4, Vihat Happens Once t have sént the Barrowers Response Package?
We it contact you by phieng within (48) hours 16 confirm the receipt of your Borrowers Response. Package Ohee rece

revigw to determing whether package is.complete.

ived. we will

5. What Happens lo My Morigage While You Ase EvaluatingMy Borrower Response Package?
You Jemain ob1tgated tomake ail morigage payments as fhey come: due, even while we areevaluiating the types of assistance that may be available.

Hovver, wemaybeableto putyeumtoaforbearance program sothatyou maydeferS 6.9.0r Rmonths ofyourmortgage payments, Ifaloan
modbication offer is exiended toyou, anylate, skippedimissed- payments may be added into your new loan-or forgiven gompletely.

At about if 1'h in ActiveForeclostire, can you still heip me?.
ves| still send Borrowers Response Package and we will refer you o
the Foreclosure Defense Team,

7. Wnat Happens f | Have Waited qu'L_qngiagd My Property Has Been Referred lo-an Attorney.forForeclostire? Should I Still Conlact

Youl Yes,the soonet the batter!
8. VjhatiMyPropsriylsScheduledforaF oreclosure Saleinthie Future?

% r saledateiswithin Bdays ofcomplete packagereceipt, theréisnoguara
the foreclosure salé:.

g, \Wilt My Property be Soldat a Foreclosure Sale FlAccepta Foreclosu
onge you accepta foreciosure alternative, such as a forbearance.of fepayme

nteewecaneva!uateyou'férafore'c!os.une alternatve intimetostop

re Aliernative? No.. The property will not be sold ata foreclosuré sale
it plan, andicomplywith all requirements. Time restrictions may apply.




BORROWER CHECKLIST

GET|STARTED! Piease use this checkdist to ensure youhave completed all required forms and have the correct

Step 1.

Step 2.

Step 3.

Step 4.

Step S

| information. _
Review the information provided to help you understand your options,

omplete and sign the-enclosed Uniform Burrowers Assistarice Form

re‘spons‘i-bFiﬁes, and next steps.

- Al Isicorine., Expenses and Assets for all bomowers
- Written explanation describing the speeific natire of your hardship
- Your acknowledgment and agreement that all information. provided is true and accurate.

Malke sure to include the following documents with your package ;

- Proof of Income such as; Pay Stabs, Social Security Award letter, Retiremet, Perision, VA or
Disability Statement for the current year (forall borrowers)

- Self Employed (Bank Statements (2) most recerit months) and Tax Returns (for all borrowers)
- Mostrecent Mortgage Statement (very:important)

Review-if Package is complete: (All Borrowers)

. Uniform Borrowers Assistance Form
- Income & Expense Sheet

- Authorization to Represent Form

- Dodd Frank Certification

-4506-T Form:

- Proofof Income

- Most recent Mortgage Staterent

Please Return Complete Package to; Jonathan Taylor-

Emailto: Admin@amstarséivice.com
1055 West 7th St. Penthouse Suite 33td Floor
Mail to:

Los Angeles, CA. 90017



SORE
If you are expenenclng a temporarv or long-term hardship and need help, ypu must tomplete and submit this form a]ong with
.other requlred documentatfon toba. conSIdered for avallahle solutions. On this page, you must dISdOSe information about (1)
yop and yout lntentions to-elther keep or transltuon out, uf your hame~ (2) the properw’s status;:(3) bankruptcv, and {4) your:
eradit counseﬁng agency

gs] Page 2;you must disclose’ mfarmaﬂon abaut E[Lnf your mcoma, ‘expenses and assets Page 2 alsp lists the reéguilred: Tncorme:
do umedtatlon that you musrsubmlt in suppoit-of yourmquest for asslstance. ‘Thén on Page. 3, you fust tomplete the-
Hafdship. Asfldavit in which. yeui disclose the- Aature of your hardship. The Hardshlp Afﬁdavtt Ihforms you of the required -
dodumentation that you must submlt in support of your hardsh!p cla;m. .

NG TICE:: Iy addltmn, when yau sign and ﬁate this form, you will make tmpbrtant certtﬂcations, representatloas and
ag emenu inclucﬂng certifying that all of the lniqr" ation [n this BomswerAssistanca Form 1s acnurata anel’ truthful

-an any Identlﬂed hardship has. eontrtbuted to your suhmfs!o_“_of th!s request fcr mortgage rellef. ,

“RE ;Npsn. The Botrowsr nespome Packageyau T :' d 104 ratum mnslstsaﬁ m this comﬁlﬁteﬁ slgned and dated Barrowsr
As stance Furm, {2} complated ‘and signed IRS Furm 4506‘!' (33 raqulpad Ineome do:umenmlom and (4 required hardship

enmlbn.
Loah Number - (usual]y found nn your munthly lezan stiteiment) .
Seniicar’s Namea * _
Fwant to: . E Keep the Property l:] Vaeata the. Propertv {:] Sell the Pmperty E]‘Unddcidad
The property Is curvently: E@My Prtmary Raslﬂence [3 A Saaand Home . E] A Immstmem nropem 2 rand nly
me . - b
:§ T ':"m@'!'a

% b
‘BORAOWER'S NAME

OEL SECLIDID Rk ATEDF B(TH ‘s CLA| SECHOTIY Aiiazpep .ﬂﬁUFﬂ[ﬂm

HOME PHONE UMBERWJTHAREACOE’E

- HOMEPHONE NUMBER WITH AREA CO0F -

“CELL Ol WORK GELL ORWORICNUMBER WITH AREA CODE

rvnm’r .....
Er— ki sy emumoaess

__ Have you contacted a credlt-ceunsellng agancy forhelp?
£ vei: ~Clne

 has. been listed for sale, have you reoewed an.offer an the. | it yes, plaase mmpletathecounselor contact lnformatlan below:
? E}Yas @ Gounielor’s Neme:. o
Amount ofoffer. .. “Agency's Nams: .
“Cotmsejor's Phone Numbar

2 Counsefor’s Em:nlAddresr T
E]Yes [:]No S ]

Do o have condomin!um or horzsowner assoclaﬂén lﬂﬁA) fees? Eﬁ’es (INo "™
Total rfponthly amaunt: § N . . ; '
Narme nd address that feasare pald 1o,

‘Have.ypu'filed forbankruptey? - [ves. . m " #lling Dater - - =

fyes: [ "l chapter 7 - E cnamer 11 ElChapter 12 o Chnpter 13

Has yolt bankriiptey| beeh dlschataed? {JYes No - Bankuptcy case number; -

Are yoir property toxes current? 17) Yes  [) No = 7 [ asyeur hazard Insuranice policy cuigrent? :aﬁ:s . LN

Who'p, nhe real ejtate baxgs? i 1de* [ tender does Who ;Says tha hazauf insurance premlum o the property2ZT1 do* [ Lender does -

.*If Vi ur taxes_ and/or Insurance are ot escrowed by y@ur iender, you must-include a
capy of the last paid tax réceipt and your rnsurance deciaratlon page. showing that

_adec a*e caveraoe fs oresent'y m eﬂ’ec*




i 2 P 3

Grosd wages - q‘_ 8. F{rst Mnrtgage?a!mem 90,90 ukm J\t{nunts
Pay flequency ‘ Semng Mon;ag?nrmem ~ | 5 —— ezltln; A:ccu.mqsl
overbroe. . r— 'fﬁ_u_mlaans : K ’ ' uﬂness Accd ) s _
Hon commismns S ‘5000 s3] P EiEnsesﬂnsmame 3 i 55.0°  Kaving /Mar;gg Marka: {90 D
Child ug o Aumony - rnsullmen aans PR - CDs - J
Pion<hkabls: ;oml, secyrity/sspl S Health andlorul’e Insuran.ce{Not . s:gclréz[_a_onis 5
— i ' DeductedftomPayrom . ‘\9"3
! au-a:ln S5 t;enems dr'ofh;:}-rnbn:hty 5 omeowner’a instrance ®. Other Cash-onHand 5
|incarre frnrnmnumes orreuremem plang| Prepeny Taxés {if oL es:rowed) _
ips, ¢ :mmissfons, bonus and setf. e crea(:cams/lnsxaumem Loan(s) (total Otber Real Estate fest.valug) - [$
_ Imigimoim payment ngr____]_ S ?00 00
p— -Mlmogg,chﬂdsggﬂ t paym 'enu- B e ko
g . __L"“’,- - i OF E‘E 3
_‘4 . ch::ndo Feu(?rogeu! Mamtenance 1-5 3 Z‘
K i | Mnn[gge Paﬂ!nti onomerggoggrﬂes E ) ‘-"‘-"' N
Other = mher - i %0 Da 5 5
Total (Frossinecme) fq , 'mal nousehnld sxpems and nem 5 [etalAsets
fPdyments - o . . —b“ “'3?
Aoy other liens (mor&gage I:ens,mechamcs lieinis, tax hgns, ete.y” T L _
lLAig‘nH ider'sNameg Balance and Interest Rate. - 0an Number- " FlénHolder's Phone Number

. L] - Are you setf-employed?
each borrower who is asatarled employee or paid by the D Percentage af Owngrshlp Barrower' Ca-Borfower:
hdur, mclude pavstub(s) reflecting the-most recent 30 days” [J _include efther the. most fecent srgned and. dated quarterly.or year-to-date
“ edrnings and documentation reflecting vea1~td-date . profitfioss Staterhént that reflects activivy for the most recent three manths,
e nings; if nat reported on the paystubs {eg. signed letter
_or rlntnut from employer)

D B you hamany addmunal snurces of Mtbmefi Prbwde fcr each'borrower as pplicable

- “Pther Ea:ngdinmme ‘such as bonu:es, tomrilssions, housing ditowance, tips; or ove
:) Rellable third-party decurnestation descrlbmg the amount and nawre of th

documenting tip income). i co :

Social Secyrity,. difabﬂllyor teath Génefits; pensfnh, publle asslstan

] Dacumentation showlng the amount and ffequencv of the benefits,

. provider, anid
IJ Documentaﬁon showmg the: reCert 61 payment, such as: comes of the two mOst recentbank statements showing deposit amounts,

pme (g, paystab, employmedt.cotrast or printouts

, or adoption ssslitancer |
ch a$ letters; exhibits, disability polley or-benefits statement froin the

ntal Income:
Pfovlde @ copy of the currerit Iease agteement wnh elxher bank statemenls or cancelled rént cheeks. demanstratmg receipt of rent.

Ihvestment income? ; :
Copres of the two most recent investment'smements ar'bank sta(ements supporxnng rece:pt oﬂhis income.

lmony, child support, or: sepa:atloﬂ malntenan:e pavments as. qnallfylng lnen _e.‘ '

Copy of. dlvorce decree, separation agreement ar otherwrltt iegal: greenient ﬁled wlth d court, or court detyee, that states the ameunt, -
of the altmony, child suppon o sqparation maipfenance paymeiits’ and the peciod of ume -OVEF which the payments wm be recehred and
Copies af your ;wo most recent bank statements or other thltd—patw documents showlng receipt of payment, - ’

) 'Nmmf Ahmany. chnld suppart, or separate maimenante lncome ‘need: not be revealed if you do ot choa:e tohave it consltlered fur repaytng this lnran




T Situation is;
2rm (undar 6. months)

o hardshrp dawmenfamurr rGQuIred

ip that has caused an rncrease in
our houslng expenses due to .
-:ircumstances Butside your control.

‘No hardship dotumentation required

Divorce or legal separat}on‘ separation
of sorrowers unrelated by fnatriage,
il Grien of similar domesﬂc )
bartership under applicable law

“"Dhmrce decreesigned bv the court' OR
- ‘Séparation agreeiment signed by the court; OR -
._Current credit report evidencing divarce, Separauon or nan-octupying

 borrower has-a different address; OR

Remrded quitclaim deed avidentmg that thie non-occupylng Borrowar of to-
Borrower has relinquished all. rishts to the property

Death ofa borrowsr or death of either
{hé primary or secendary wage earner
h the household °

Death certiﬂcate, OR :
Ohkuary or newspaper article reponing the death

ongvterm or peffmanent disability;
Je‘ ious lllness of a borrower/co-
Grrower or dependéit farmily membet

-Rroof_ef-*mqnth]y rn;qrgn'¢5'be.anl&s or gove;ﬁmér,rg’ﬁgslgé,a’ch (if applicablef

isaster (naturai or man-made)
verseiy impactlng the property or
srrawer’s place of employment

' -‘Jnsurance claimy OR :
" _Federal Emergency. Management Agencv grant, or.$mall Business Adm(mstration

0.

loan; OR
Borfawer or Ema!over property Tocated In'a federally declared drsaster area-

Qistant employment transfer / Relocation

For active-duty service members. Notice of Permanent Change of Station (PCS) 6r
a:tual PCS orders, "

For emplovmem transfer fnew emplovment‘
4 E] . Copy.of slgned offer latter or notlce fwm employer showing transfer 10.8 new

o
a

RLL addltion tothe above, documentatjon that reﬂects the afount of any relocation
agsistance provided, it applicab!e {no: requifed for those with PCS' orders)

emplayment iocation; OR -
Pay stub from new employer; OR .
If. ﬂone of these apply, provide written. explanation

- Blssiness Fajlure

L - Proof of business failure supported by one: of the fbllowing

0. . Bankruptc filing for the bu5lness, OR.’
Two minths recént bank statements Eor Ihe busmess account ev]dencmg

. '_‘-cessatmn of business activity; OR
. Most recem signed and dated quarterlyor year-to-.date proﬂ_t a_nd [qss'y

_statement

' D

Oi-er 2 hardship thatis not covered
Vi

ertten explanatmn descnblng the detarts of fhe Hardship and relevar
documentatwn : k




uthorization to Represent Form

istLoan
Mortgage Co: _Loan #:
roperty Address:

ity, State and Zip:

f“‘\J__w

2 L ¥ request for pAymient assistance programs such as; Forbearance, Toan -
dification, Foreclesure Defense, Litigation and or Refinanice, ag well allow you as my Mottgage Cotmpany Servicer; to release
information with thie Company dnd specific agents within'that Company that T-have-identified below as my désiginted -
agents: I also atthorizé yon to work.out the.‘ténnsqu-pmg_ram..eli'gmi ity. an  agre with vty desigriated agents / anc
orfttieir assignees.and to. cauige 10; deliver requested documeiity to my desigrated agerits s their assignees, einployecs,
regresentatives dnd atiorneys to da whatéver possible to negotiate and-dchjeve a_new payment plan. for my mottgage oan; I
unticistand that T am fully respgnsible to.review any and-all informétion sent by .my Mortgage Company to my désignated
regresentative,. o Tt ’ o
1 rfquest that. my mafling address is,changed to the below company dddress wiile the ‘modification ig being processed.. Also, |
_né]ui‘r,q that all contact related to my account, be referred o the designated tepresentafive below;

uthorize AMSTAR SERVICE to discass mij

Bejfurther i;ifonn_gﬂ,'f.thae this gﬂth;bﬁzgtibn will re:éainiq éﬁéptfuﬁtil_ I 'specifically notify. my Mortgage Company's Loss
Mijigation Department in writing that thif authorization is, nolonger in‘fotce ar effect. : '

Plgpse make-all appropriate notification in yeur'sy‘st_m.t_durqﬂgqt this gé‘hq;@ﬁm; g

My Desighated Agent Company. is: "AMSTAR SERVICE. - - ;::ne,(é(}% 2;89-;%%
' 1055 West 7th $t. Peiithouse Suite 33rd Floor L -
Los Angéles, CA. 90017 ,

Specific Agents at! AMSTAR SERVICE Beqjaquf W;gssqn-‘
' : Tennifer Shaw
Olivét Taylor
Bill Spenger -

Roxy Gonzalez.
* Social Sectirity#: T Drivers Licensoh %‘"

Borfowers Signature:

77 Drivers Licenseb o Date ofBh

" 'Co Boitowers Signature:  Sogial Security #.

o'~ Horfower's Name Dats




l}od-d%Fifﬁnk'éérﬁﬁé_aﬁon-

The folfowing infortmation is requested by the federal goverpinent in‘accordance with the Dodd-Frank
‘Wall Street Reform and Consumer Protection Act.(Pub. L.111-203).. You are required to firnish
this information. . The law provides that no porson shall be eligible 1o begin receiving assisiance
fom the Making Henio "Affordable. Program,’ duthorized under the "Emergency  Eeonomic

Btabilization Act-of 2008 (12 US.C: 5201 er.seq.), or any.other morigage asgistance progrant

-'éuthdr.izﬂd or funded by ﬁmtA@t, if such -person, it cohnection with: o morignge of teal estate
tranaction, has been convioted, within tho-last 10-years, of any one of the following: (A) felony
tareeny, theft, fraud, or forgery; (B) oney: laundering-dr (C) tax evasion. -

Iive gertify under penalty of perjiry-that Hwa have not been convioted within the last 10.years of
any one of the following:in connicetion with a fhortgage or fueai estite transaction:

‘(n)-Telony larceny, theft; fraud, or forgety,

(b) money laundering or

{c) tax evasion. - -
15w underitand that the servicer, the US. Department of the Treasury, or their tigents may ibvestigate
the decuracy of my statements by performing: routiste’ biackground checks, iticluding sutomiated
‘searches of federal, staté and coonty dutabases, to confinh. that we have not been convioted ofsuch
crimigs. Liwe also understand that knowingly submitting false Informition may. viotate Fedetd Tuw.

This. Ce 1ificate is. offeotive on. the Aiefﬂtil-ier'bf the dafe listgdl bfe}igsv or the date’ g e

Borrower Signature

Co-Boffower Signature

MAKING HOME AFFORDABLE



Bank of America | Online Banking | Accounits | Account Details | Account Activity .

3/27/2019
Bank of America %z~ Online Banking

Adv Tierled Interest Chkg - 0687: Account Activity. Transaction Details.

Check number: 00000004038
Post date: 06/18/2018
Amount: -882.00
Type: Check
Description:  Check

Merchant name: Check

Transaction Cash, Checks & Misc: Checks
category:

Bank of Armerica

[SPT VY T PR,

| bl msinn ..,-....;..m-m_;m-.mmmang'mbnngmgg-amh_uo'zadx=deb6d7780féae4do762c23f8ea5167e8a7e9e926785é6944b595737a41,.. 1M



27/2019

BankofAmerica 52>

Adv Tiergd Interest Chkg - 0687

Bank of America'| Online Banking | Accounts | Account Details | Account Activity

Online Banking

. Account Activity Transaction Details

Type:

Description:

Bauk af Awmerica

Check number:
Post date:

Amount:

Merchant name:
- ¥

Transaction
category:

00000004039

07/17/2018

Check
Check

Check

Cash, Checks & Misc: Checks

e idanncitf rh an?adx=

T P

debBd7 T&Ofe'ae4d0?562b23f8ea51'6,738378959267'85669441359_57 37a41...

11
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DLl HEUIT

BankofiAmerica 22> Online Banking

e ——

Adv Tierkd Interest Chkg - 0687: Account Activity Transaction Details

Check number: 00000004037
Post date: 08/17/2018
Amount: -882.00
Type: Check
Description: Check

Merchant name: Check
'2‘

Transaction Cash, Checks & Misc: ‘Checks
category:

Bank of Americe

uoRAY

3

Ao wsodeg

diop Buiysed ydeuth

| httpsyfsecure ba_.nkofamerica.oomlmyaccounts/de,lafiI§[depr>jsitlsgarch.go?adﬁ#debﬁd??&ﬂfﬁaeﬂd0162q23f,8‘e‘a$1b“l‘eﬁa?eseez678596944b595737a41..-. in
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Yahoo Mail - Fw; Stafement

tatement.

" Yo
Date:

> Senf

Charles@homereligfservice.org
Thursday, Apnl 26,2018, 701 PM EDT

Yoo SOrab et o 1

Savi-gingh | M ‘m‘hu -?WJ

d: Thursday, April 26, 2018, 7:00 PM '

from my: iPhone

IMG_8061.JPG
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12/412018 Yatioo wiait - UPDATED DOCUMENTS

UPOATED DOCUMENTS

From| ROXY GONZALEZ {roxy@amstarservice.com)

o [

Date] Thirsday, September 13, 2018, 2:05 PM EDT

Hello]Virs. Singh per the convetsation we had eatlier today here fs the list of updated documents the inveLtors
are requesting fram you to keep: your file current. The documents needed-are as follow:

- Barfk stateéments for the rmonths.of July. & August (all pages)
- All gay slups for August

- HOA statement most recent

Thank you and-Have a blessed day..

1055 West 7th St.
Penthiouse Suite 33rd Floor
Los Angeles, CA. 90017

Rox)} Gonzalez / Processor

Toll Free; [800) 518-1272
Diredt:  (424) 777-8829
Faxy|  (213)599-3690
Emaf:  Roxy@amstarseivice.
Webtite: hitps:/lamstarservi

aré not the addressee or authorized 1o récalve.thjs for
this megsage orany Informiation-hereln. If you Have

“This Inessagé may-contaln confidential and/for privileged Information, if you
it and-delete this message.® Tharik you for your

the adgressee; you must.not use, copy, disclose, or take any action basedon’
recelvpd this message in error, please advise the sender immediately by reply e-ma

Goo;::qat_lagn




FORECLOSURE | AMSTAR

occurs, to get you damages
return of your property after a sal
occurred, and fo keep you in your
property as long as possible through
eviction defense.

=

Breach of modification contract




FORECLOSURE | AMSTAR

along with home

modification and forcing borrowers o
oritract wi

_These new coniracts ah

reqguire the borrower 10 pay more, and

s
“\

whean borrowers refuse, the lende
sops taking their payments, thereby

~
DU;

throwing them into foreclosure

Consumer complaints

We help borrowers file consumer
compiainis through the Consumer
Financial Protection Bureau when a
lender is guilty of discriminatory lending
practices based on factors such as
race, gender, age or veteran status of
the borrower. This is a cost-effective




FORECLOSURE | AMSTAR

solution that may work on its own or &
a first line of attack, pre-litigation.

Refinancing

in many cases, a loan
refinance enables homeowners 1O
reduce their monthly payments and
avoid default on an otherwise
unmanageable loan, such as an
adjustable rate morigage with ar
increasing interest rate.

Sale and short sale

avouded with a sale:
roperty before a mortgage goes into




FORECLOSURE | AMSTAR
default or even after the bank begins
the foreclosure process.

Mass joinder

Through mass joinder lawsuits, we help
clients join iog&herin 1 single lawsuit
to sue their lender for the harm that a
breach of duty or statutory violation has
_This is an affordable way for
clients o pay less than they would for
an individua! lawsuit and o have
greater power in NUMbEers.




FORECLOSURE | AMSTAR

Wrongful foreclosure

We help clients he id lenders

when possible.

Eviction defense

ue homeowners
them from their hom

AMSTAR we pro g eviction seto keep residents in

their homes as Iong as P ie and potentiaily get theimn cash 10
move.

Foreclosure statutes

Recent foreclosure statutes provide borrowers wi ith significant
additional rights before, during and afier foreclosure and furthe
regulate lenders and loan Servicers, m"Eumr,J 1e provision of
penalties for material violations

L ender violations




FORECLOSURE | AMSTAR

HOME RELIEF helps homeowners fight lender violations such as
oan modiication al ding dual tracking, chain

"/ G ) Fse} oAk s 3
of fitle viclations, robo-signing

~

Copyright © 2018 AMSTAR - All Rights Reserved.

TEOTINMORIAL © MO 9 DERT
\ 1\ T Y

MODIFICATION BANKRUPT TESTIMONIALS




Franklin County Ohio Clerk of Courts of the Common Pleas- 2017 Nov 02 11:11 AM-17CV009813

IN THE COURT OF COMMON PLEAS

FRANKLIN COUNTY, OHIO
STATE OF OHIO ex rel. ) CASE NO.
OHIO ATTORNEY GENERAL )
MICHAEL DEWINE ) JUDGE
30 E. Broad Street, 14th Floor )
Columbus, Ohio 43215 )
) COMPLAINT AND REQUEST
Plaintiff, ) FOR DECLARATORY JUDGMENT,
) INJUNCTIVE RELIEF,
V. ) CONSUMER DAMAGES, AND
) AND CIVIL PENALTIES
EQUITABLE CENTURY GROUP, LLC )
10866 Wilshire Blvd #400 )
Los Angeles, California 90024 )
)
and )
)
1st FINANCIAL ASSOCIATES, LLC )
625 Hauser Blvd., Unit 201 )
Los Angeles, California 90036-3745 )
)
and )
)
MICHAEL D. GRINNELL )
10535 Lindley Ave., Apt 10 )
Porter Ranch, California 91326-3238 )
)
Defendants. )
JURISDICTION AND VENUE

1. Plaintiff, State of Ohio, through counsel Attorney General Michael DeWine, having
reasonable cause to believe that violations of Ohio’s consumer protection laws have
occurred, brings this action in the public interest and on behalf of the State of Ohio under the
authority vested in the Attorney General by R.C. 1345.07.

9 The actions of Defendants Equitable Century Group, LLC, 1st Financial Associates, LLC,
and Michael D. Grinnell (“Defendants™), hereinafter described, have occurred in the State of

Ohio, in Franklin County and in other counties in Ohio and, as set forth below, are in

EXHIBIT

! i 2
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violation of the Consumer Sales Practices Act (“CSPA”), R.C. 1345.01 et seq., its
Substantive Rules, Ohio Administrative Code (“0.A.C.”) 109:4-3-01 et seq., and the Debt
Adjuster’s Act (“DAA”), R.C. 4710.01 et seq.

3. Jurisdiction over the subject matter of this action lies with this Court pursuant to R.C.
1345.04 of the CSPA.

4. This Court has venue to hear this case pursuant to Ohio Civ. R. 3(B)(3), in that Franklin
County, Ohio is where Defendants conducted some of the transactions complained of herein.

DEFENDANTS

5. Equitable Century Group, LLC (“Equitable Century Group”) is a California limited liability
corporation registered with the California Secretary of State.

6. Defendant Equitable Century Group represented that its principal place of business was
located at 10866 Wilshire Blvd. #400, Los Angeles, California, 90024.

7. At other times, Defendant Equitable Century Group has represented that its place of business
was 468 N. Camden Drive, Beverly Hills, California, 90210.

8 Defendant 1st Financial Associates, LLC (“Ist Financial”) is a California limited liability
corporation registered with the California Secretary of State.

9. Defendant Ist Financial represented that its principal place of business was 625 Hauser
Blvd., Unit 201, Los Angeles, California, 90036-3745.

10. Defendant Grinnell is a natural person who resides at 10535 Lindley Ave., Apt 10, Porter
Ranch, CA 91326-3238.

11. Defendant Grinnell did business as Equitable Century Group.

12. Defendant Grinnell did business as 1st Financial.
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13.

14.

15.

16.

17.

18.

19.

20.

Upon information and belief, Defendants also did business under the unincorporated,
fictitious business names Tri-West USA, TW & Associates, and NorthStar Finance Group,
which were not registered in California or Ohio.

Upon information and belief, Defendant Grinnell directed, supervised, approved, formulated,
authorized, ratified, benefited from, and/or otherwise participated in the acts and practices of
Defendant Equitable Century Group, as described in this Complaint.

At all times relevant to this action, Defendant Equitable Century Group was not registered
with the Ohio Secretary of State as a foreign limited liability company.

Upon information and belief, Defendant Grinnell directed, supervised, approved, formulated,
authorized, ratified, benefited from, and/or otherwise participated in the acts and practices of
Defendant 1st Financial, as described in this Complaint.

At all times relevant to this action, Defendant 1st Financial was not registered with the Ohio
Secretary ot\' State as a foreign limited liability company.

At all times relevant to this action, Defendants were engaged in the business of soliciting,

offering for sale, and selling mortgage loan modification services to consumers.

Defendants are “suppliers” as that term is defined in R.C. 1345.01(C) as Defendants were, at

all times relevant herein, engaged in the business of effecting consumer transactions either
directly or indirectly by soliciting and selling mortgage loan modification services to
consumers in Franklin County and other counties in Ohio for purposes that were primarily
for personal, family, or household use within the meaning specified in R.C. 1345.01(A) and
D).

Defendants engage in “debt adjusting” as defined in R.C. 4710.01(B) in that Defendants, at

all times relevant herein, held themselves out as providing services to debtors in the
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management of their mortgages by effecting the adjustment, compromise, or discharge of any

account, note or other indebtedness of the debtor.

STATEMENT OF FACTS

21. Defendants represented that they could help consumers by negotiating a loan modification or
other loan adjustment with the consumers’ lenders or mortgage servicers.

22 Defendants advertised their mortgage loan modification services via telephone calls to
consumers wherein Defendants solicited consumers to purchase loan modification services.

23. Defendants represented to consumers that a full refund would be provided if a final loan
modification was not obtained within three months.

24. Defendants accepted money from consumers for the purpose of obtaining mortgage loan

modifications for consumers.

25. Defendants charged Ohio consumers initial fees of $1,000 or more prior to the initiation of

any services.

26. Defendants charged Ohio consumers fees or contributions in excess of $100 per calendar
year for their loan modification services.

27. Defendants failed to obtain loan modifications for consumers or failed to provide the entirety
of services that were promised to consumers.

28. Defendants represented to some Ohio consumers that they were attorneys providing legal
services on behalf of the consumers when there is no evidence that Defendants employed
attorneys, Ohio-licensed or otherwise.

9. Consumers who' did not receive the service of having their mortgage loans modified

requested refunds of the money they had paid to Defendants.
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30. Many consumers who did not receive mortgage loan modifications attempted to contact the
Defendants to request refunds but were unable to reach the Defendants after the Defendants

took their money.

31. Defendants failed to provide refunds to consumers for whom they did not provide loan
modifications.

32. Defendants failed to make full refunds of money consumers paid for undelivered services,
despite requests from consumers to either deliver the services or make full refunds.

33. Consumers who did business with the Defendants and never received loan modifications or
refunds were left in worse financial situations than they were in before doing business with

Defendants.

FIRST CAUSE OF ACTION

Violations of the CSPA

34. Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set forth
in paragraphs One through Thirty-Three (1-33) of this Complaint.

35. Defendants engaged in unfair or deceptive acts or practices in violation of R.C. 1345.02 of
the CSPA and the Failure to Deliver Rule, O.A.C. 109:4-3-09, by accepting money from
consumers for services, failing to make full delivery of the promised services, and failing to
provide full refunds.

36. Defendants committed unfair or deceptive acts or practices in violation of R.C. 1345.02(A)

of the CSPA by failing to register their fictitious business names with the Ohio Secretary of

State as required by R.C. 1703.01 et seq.
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37. Such acts and practices have been previously determined by Ohio courts to violate the CSPA.

Defendants committed said violations after such decisions were available for public

inspection pursuant to R.C. 1345.05(A)(3).

SECOND CAUSE OF ACTION

Violations of the Debt Adjuster’s Act

38. Plaintiff incorporates by reference, as if completely rewritten herein, the allegations set forth

in paragraphs One through Thirty-Three (1-33) of this Complamt.

39 Defendants committed unfair or deceptive acts or practices in violation of R.C. 1345.02(A),

by operation of R.C. 4710.04, by engaging in debt adjusting activities, including holding out

that they could effect the adjustment, compromise, or discharge of any account, note, or other

indebtedness of consumers who signed up for their services, while charging fees in excess of

those permitted by R.C. 4710.02(B) of the DAA.

40. Such acts and practices have been previously determined by Ohio courts to violate the CSPA.

Defendants committed said violations after such decisions were available for public

inspection pursuant to R.C. 1345.05(A)(3).

PRAYER FOR RELIEF

WHEREFORE, Plaintiff respectfully requests that this Court grant the following relief:

A.

ISSUE A PERMANENT INJUNCTION enjoining Defendants, doing business
under their own names, the names TW & Associates, Tri-West USA, NorthStar
Finance Group, or any other names, their agents, fepresentatives, salespeople,
employees, successors, or assigns, and all persons acting in concert or participating
with them, directly or indirectly, from engaging in the acts or practices of which

Plaintiff complains and from committing any unfair, deceptive, or unconscionable acts
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or practices that violate the CSPA, R.C. 1345.01 et seq., its Substantive Rules, O.A.C
109:4-3-01 et seq., or the DAA, R.C. 4710.01 et seq., including, but not limited to,
violating the specific statutes and rules alleged to have been violated herein.

B. DECLARE that each act or practice complained of herein violates the CSPA, its

Substantive Rules, O.A.C. 109:4-3-01 et seq., and the DAA in the manner set forth in

this Complaint.
C. ORDER Defendants, pursuant to R.C. 1345.07(B), to pay actual damages, including

non-economic damages, to all consumers injured by the conduct of the Defendants as

set forth in this Complaint.

D. ASSESS, FINE, AND IMPOSE upon Defendants a civil penalty of $25,000 for each

separate and appropriate violation described herein pursuant to R.C. 1345.07(D).

E. GRANT Plaintiff its costs in bringing this action.

F. ORDER Defendants to pay all court costs.
G. ISSUE AN INJUNCTION prohibiting Defendants from engaging in business as

suppliers in any consumer transaction in the State of Ohio until such time as they have

satisfied all monetary obligations due hereunder.
H  ISSUE A PERMANENT INJUNCTION prohibiting Defendant Grinnell from
engaging in any mortgage or debt-related consumer transactions with Ohio consumers.

L GRANT such other relief as the Court deems to be just, equitable, and appropriate.
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Respectfully submitted,

MICHAEL DEWINE
Ohio Attorney General

/s/ Tracy Morrison Dickens

Tracy Morrison Dickens (0082898)
Counsel for Plaintiff, State of Ohio
Senior Assistant Attorney General
Office of the Attorney General
Consumer Protection Section

30 East Broad Street, 14th Floor
Columbus, Ohio 43215
614.644.9618

tracv.dickens(@ ohioattorneygeneral.cov
866.449.0989 (fax)
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IN THE COURT OF COMMON PLEAS

FRANKLIN COUNTY, OHIO
STATE OF OHIO ex rel. CASE NO. 17CV009813
OHIO ATTORNEY GENERAL
MICHAEL DEWINE JUDGE SERROTT
Plaintiff, Final Judgment
Entry and Order
v.

EQUITABLE CENTURY GROUP, LLC et al.

)
)
)
)
)
)
) Against Defendants
)
)
)
Defendants. )
)

This matter came to be heard upon the filing of Plaintiff’s Motion for Default Judgment
on December 22, 2017. The Court issued an Entry Granting Plaintifs Motion for Default
Judgment on December 26, 2017, including Plaintiff’s request to submit evidence of consumer
damages via affidavits in lieu of live consumer testimony.

On March 28, 2018, Plaintiff filed a Memorandum in Support of Damages and Other
Requested Relief (“Damages Memo”), which included the sworn affidavits of five consumers
who suffered monetary damages due to Defendants’ unfair and deceptive acts and practices. The

Damages Memo also set forth the basis for Plaintiff’s request for a declaratory judgment, a

permanent injunction, and 2 $50,000 civil penalty. Pursuant to the Court’s Entry of December

26, 2017, the matter came before the Court for a non-oral damages hearing on April 11, 2018.
The Court finds Plaintiff’s requests in its Damages Memo well-taken. The evidence

establishes that the five consumers who submitted afﬁdavits sustained monetary damages

totaling $40,466.53 and that the imposition of a permanent injunction, a declaratory judgment,

and $50,000 civil penalty are all proper, appropriate, and permitted by R.C. 1345.07(D).

EXHIBIT

1 | 4
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Accordingly, the Court issues the following the findings of fact, conclusions of law, and

injunctive relief.

1.

10.

FINDINGS OF FACT

Defendant Equitable Century Group, LLC (“Equitable Century Group”) is a California
limited liability corporation registered with the California Secretary of State.

Defendant Equitable Century Group represented that its principal place of business was
located at 10866 Wilshire Blvd. #400, Los Angeles, California, 90024.

At other times, Defendant Equitable Century Group has represented that its place of
business was 468 N. Camden Drive, Beverly Hills, California, 90210.

Defendant 1st Financial Associates, LLC (“1st Financial™) is a California limited HLability
corporation registered with the California Secretary of State.

Defendant 1st Financial represented that its principal place of business was 625 Hauser
Blvd., Unit 201, Los Angeles, California, 90036-3745.

Defendant Michael D. Grinnell (“Grinnell”) is a natural person who resides at 508 N.
Kingsley Drive, Los Angeles, CA 90004-1911.

Defendant Grinnell did business as Equitable Century Group.

Defendant Grinnell did business as 1st Financial.

Defendants Equitable Century Group, Ist Financial, and Grinnell (“Defendants™) also did
business under the unincorporated, fictitious business names Tri-West USA, TW &
Associates, and NorthStar Finance Group, which were not registered in California or Chio.
Defendant Grinnell directed, supervised, approved, formulated, authorized, ratified,

benefited from, and/or otherwise participated in the acts and practices of Defendant

Equitable Century Group.
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1.

12.

13.

14.

15.

16.

17.

18.

15.

20.

21.

At all times relevant to this action, Defendant Equitable Century Group was not registered
with the Ohio Secretary of State as a foreign limited liability company.

Defendant Grinnell directed, supervised, approved, formulated, authorized, ratified,
benefited from, and/or otherwise participated in the acts and practices of Defendant 1st
Financial.

At all times relevant to this action, Defendant 1st Financial was not registered with the
Ohio Secretary of State as a foreign limited liability company.

At all times relevant to this action, Defendants were engaged in the business of soliciting,
offering for sale, and selling mortgage loan modification services to consumers.

Defendants represented that they could help consumers by negotiating loan modifications
or other loan adjustments with the consumers’ lenders or mortgage servicers.

Defendants advertised their mortgage loan modification services via telephone calls to
consumers wherein Defendants solicited consumers to purchase loan modification services.
Defendants represented to consumers that a full refund would be provided if a final loan
modification was not obtained within three months.

Defendants accepted money from consumers for the purpose of obtaining mortgage loan

modifications for consumers.

Defendants charged Ohio consumers initial fees of $1,000 or more prior to the initiation of

any services.

Defendants charged Ohio consumers fees or contributions in excess of $100 per calendar

year for their loan modification services.

Defendants failed to obtain loan modifications for consumers or failed to provide the

entirety of services that were promised to consumers.
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22.

23.

24.

25.

26.

27.

28,

Defendants represented to some Ohio consumers that they were attomeys providing legal
services on behalf of the consumers when there is no evidence that Defendants employed
attorneys, Ohio-licensed or otherwise.

Consumers who did not receive the service of having their mortgage loans modified
requested refunds of the money they had paid to Defendants.

Many consumers who did not receive mortgage loan modifications attempted to contact
Defendants to request refunds but were unable to reach Defendants after Defendants took

their money.

Defendants failed to provide refunds to consumers for whom they did not provide loan
modifications.

Defendants failed to make full refunds of money consumers paid for undelivered services,
despite requests from consumers to either deliver the services or make full refunds.
Consumers who did business with Defendants and never received loan modifications or
refunds were left in worse financial situations than they were in before doing business with

Defendants.

CONCLUSIONS OF LAW

The actions of Defendants described in the Complaint and in this Order have occurred in
the State of Ohio, including in Franklin County, and are in violation of the Consumer Sales
Practices Act (“CSPA™), R.C. 1345.01 et seq., its Substantive Rules, Ohio Administrative

Code (“0.A.C.”) 109:4-3-01 et seq., and the Debt Adjuster’s Act (“DAA™), R.C. 4710.01

et seq.
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29.

30.

31

32,

33.

34.

The Attorney General, acting on behalf of the State of Ohio and in the public interest, is the
proper party to bring this action by virtue of the authority vested in the Attorney General by

R.C. 1345.07 of the CSPA.

Jurisdiction over the subject matter of this action lies with this Court pursuant to R.C.
1345.04 of the CSPA.

Venue in this Court is proper, pursuant to Ohio Civ. R. 3(B)( 3), in that Franklin County,
Ohio is where Defendants conducted some of the transactions complained of herein.
Defendants are “suppliers” as that term is defined in R.C. 1345.01(C) as Defendants were,
at all times relevant herein, engaged in the business of effecting consumer transactions
either directly or indirectly by soliciting and selling mortgage loan modification services to
consumers in Franklin County and other counties in Ohio for purposes that were primarily
for personal, family, or household use within the meaning specified in R.C. 1345.01(A) and
(D).

Defendants engaged in “debt adjusting” as defined in R.C. 4710.01(B) in that Defendants
have, at all times relevant herein, held themselves out as providing services to debtors in
the management of their mortgages by effecting the adjustment, compromise, or discharge
of any account, note or other indebtedness of the debtor.

Defendants engaged in unfair and deceptive acts and practices in violation of R.C. 1345.02

of the CSPA and the Failure to Deliver Rule, O.A.C. 109:4-3-09, by accepting money from

consumers for services, failing to make full delivery of the promised services, and failing to

provide full refunds.
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35.

36.

Defendants committed unfair and deceptive acts and practices in violation of R.C.
1345.02(A) of the CSPA by failing to register their fictitions business names with the Chio
Secretary of State as required by R.C. 1703.01 et seq.

Defendants committed unfair and deceptive acts and practices in violation of R.C.
1345.02(A), by operation of R.C. 4710.04, by engaging in debt adjusting activities,
including holding out that they could effect the adjustment, compromise, or discharge of
any account, note, or other indebtedness of consumers who signed up for their services,

while charging fees in excess of those permitted by R.C. 47 10.02(B) of the DAA.

THEREFORE, IT IS ORDERED, ADJUDGED, AND DECREED THAT:

A,

Defehdaqts, doing business under their own names, the names TW & Associates, Tri-
West USA, NorthStar Finance Group, or any other names, their agents, representatives,
salespeople, employees, successors, or assigns, and all persons acting in concert or
participating with them, directly or indirectly, are PERMANENTLY ENJOINED
from engaging in the acts or practices described in this order and from committing any
unfair, deceptive, or unconscionable acts or practices that violate the CSPA, R.C.
1345.01 et seq., its Substantive Rules, O.A.C 109:4-3-01 et seq., or the DAA, R.C.
4710.01 et seq., including, but not limited to, violating the specific statutes and rules
described in this order.

It is DECLARED that each act or practice committed by Defendants, as set forth
above, violates the CSPA, R.C. 1345.01 et seq., its Substantive Rules, O.A.C. 109:4-3-
01 et seq., and the DAA, R.C. 4710.01 et seq.

Pursuant to R.C. 1345.07(B), Defendants are ORDERED, jointly and severally, to pay

consumer damages in the total amount of $40,466.53. Such payment shall be made to
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the Attorney General via a certified check or money order, made payable to the “Ohio
Attorney General” and delivered to:

Compliance Officer

Consumer Protection Section

Office of the Ohio Attorney General

30 East Broad Street, 14th Floor
Columbus, Ohio 43215

The consumer damages will be distributed to the following five consumers in the

amounts set forth below:

Last Na}ne First Name | City State j W:Am’ount
; Baker Alisa Willoughby Hills | OH $3,710.00
Fagan Sharon Mansfield OH $7,069.20
Lancz Frank Toledo OH $5,000.00
McCoy William Grove City OH $9,478.27
McMillen John Cincinnati OH $15,209.06 |
TOTAL $40,466.5;

D. Based on the above findings that Defendants committed unfair and deceptive acts and
practices in violation of the CSPA, Defendants are ORDERED, jointly and severally,
pursuant to R.C. 1345.07(D), to pay a civil penalty of $50,000. Such payment shall be

made to the Attorney General via a certified check or money order, made payable to the

“Ohio Attorney General” and delivered to:

Compliance Officer

Consumer Protection Section
Office of the Ohio Attorney General
30 East Broad Street, 14th Floor
Columbus, Ohio 43215



Franklin County Ohio Clerk of Courts of the Common Pleas- 2018 Apr 12 11:08 AM-1 7CV009813

E. Defendants are ENJOINED from engaging in business as suppliers in any consumer

transaction in the State of Ohio until such time as they have satisfied all monetary

obligations due hereunder.

F. Defendants are PERMANENTLY ENJOINED from engaging in any mortgage or

debt-related consumer transactions with Ohio consumers.

G. Defendants are ORDERED, jointly and severally, to pay all court costs.

IT IS SO ORDERED.

April 12, 2018

Submitted by:

MICHAEL DEWINE
Ohio Attorney General

/s/ Tracv Morrison Dickens

Tracy Morrison Dickens (0082898)
Senior Assistant Attorney General
Consumer Protection Section

30 East Broad Street, 14th Floor
Columbus, Ohio 43215

(614) 466-3999/(866) 449-0989 (fax)
tracy.dickens@ohioattorneygeneral.gov
Counsel for Plaintiff, State of Ohio

Electronically Signed By:
JUDGE SERROTT
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Franklin County Court of Common Pleas

Date: 04-12-2018

Case Title: OHIO STATE ATTORNEY GENERAL MIKE DEWINE -VS-
EQUITABLE CENTURY GROUP LLC ET AL

Case Number: 17CV009813

Type: JUDGMENT AGAINST DEFENDANT

It Is So Ordered.

/s/ Judge Mark A. Serrott

Electronically signed on 2018-Apr-12  page 9 of 9
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Court Disposition

Case Number: 17CV009813

Case Style: OHIO STATE ATTORNEY GENERAL MIKE DEWINE -
VS- EQUITABLE CENTURY GROUP LLC ET AL

Case Terminated: 12 - Default

Final Appealable Order: Yes
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STATE OF OREGON
DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
DIVISION OF FINANCIAL REGULATION

In the Matter of:
DM-19-0126

Amstar Service aka Amstar Services, | FINAL ORDER TO CEASE AND DESIST
‘ AND ORDER ASSESSING CIVIL
‘ PENALTIES ENTERED BY DEFAULT

Respondents. ‘

Michael Grinnell, Alex Newman

On May 11, 2020, the Director of the Department of Consumer and Business Services for
the State of Oregon (“Director”), acting pursuant to Oregon Revised Statutes (“ORS™) 86A.100
et seq. and Oregon Administrative Rules (“OAR”) 441-850-0005 through 441-885-0010
(collectively, the “Oregon Mortgage Lender Law”) and ORS 697.602 through 697.842 and OAR
441-910-0000 through 441-910-0200 (collectively, “the Oregon Debt Management Service
Provider Law™), issued Administrative Order No. DM-19-0126: Order to Cease and Desist,
Proposed Order Assessing Civil Penalties and Notice of Right to a Hearing (“the Order”) to
Amstar Service (“Amstar”), Michael Grinnell (“Grinnell”), and Alex Newman (“Newman”).

On May 12, 2020, the Director mailed a true copy of the Order by regular, first-class mail
and by certified mail, postage prepaid addressed to Amstar at 1055 West 7" Street Penthouse
Suite, 33" Floor, Los Angeles, California 90017. A green card evidencing receipt was signed on
May 18, 2020 and returned.

On May 12, 2020, the Director mailed a true copy of the Order by regular, first-class mail

and by certified mail, postage prepaid addressed to Grinnell, and a separate mailing addressed to
Amstar, at 10535 Lindley Avenue, Apt. 10 Northridge, CA 91326. Green cards evidencing

receipt of both mailings were signed on May 15, 2020 and returned.
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On May 12, 2020, the Director mailed a true copy of the Order by regular, first-class mail
and by certified mail, postage prepaid addressed to Newman at 1055 West 7" Street Penthouse
Suite, 33" Floor, Los Angeles, California 90017. A green card evidencing receipt was signed on
May 18, 2020 and returned.

The Order offered Amstar, Grinnell, and Newman an opportunity for a hearing, if
requested in writing within 20 days. The Notice Order further informed Amstar, Grinnell, and
Newman that if a hearing was not conducted because the parties did not timely request a hearing
or otherwise defaulted, then the designated portion of the Division’s file would automatically
become part of the contested case record to prove a prima facie case. Neither Amstar, Grinnell,
nor Newman has not made a written request for a contested hearing, and the time to do so has
expired.

After considering the relevant portions of the Division’s file in this matter, the Director
finds that the record proves a prima facie case.

Now, therefore, the Director makes the following Findings of Fact and Conclusions of
Law and issues the following Order:

FINDINGS OF FACT

The Director FINDS that:

1. Amstar was a California entity operating from 1055 West 7% Street Penthouse Suite, 33™

Floor, Los Angeles, California 90017.

2. Amstar has never been registered to do business with the California or Oregon
Secretaries of State.

3. On April 25, 2018, *Amstar Services” was filed as a fictitious business name in L.os
Angeles County. At all times material, Grinnell was an owner and control person of Amstar and

engaged in business activity involving Oregon consumer “CI"” and Oregon residential property.
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4. At all times material, Newman was employed by or associated with Amstar as a Client
Representative. |

5. Amstar, Grinnell and Newman have never held an Oregon mortgage banker/broker
license or been registered to provide debt management services in Oregon.

6. Newman and Grinnell have never been licensed as an Oregon mortgage loan

originator.

7 At all times material, individuals CI and PI were party to a mortgage loan secured by
Oregon residential property.

8 CI and PI were interested in lowering the interest rate and monthly payments on their
mortgage loan, so. CI applied to Amstar for assistance in obtaining a loan modification.

9. CT’s application, signed and dated May 29, 2018, includes an agreement authorizing
Amstar to discuss his request for payment assistance programs including: loan modification,
forbearance, and refinance with his lender, Ditech. The agreement further authorizes Amstar to
work out the program eligibility terms and payment agreement with Ditech on his behalf.

10. Amstar provided CI with a written agreement for fee-based loan modification services,
which CI signed, dated June 12, 2018, and returned.

11. Amstar prepared a Settlement Terms Form with modified loan provisions that included a
29% interest rate and a total monthly mortgage payment of $605.69, which CI also signed on June
12, 2018. These terms would be a reported monthly savings of $294.31.

12. CI’s primary contact for his transaction at Amstar was Client Representative Alex
Newman, who offered to ncgotidte the terms of CI's loan modification.

~ 13. CI paid Amstar three monthly installments by check of $1,062.33 from June through
August 2018, totaling $3,186.99. Amstar cashed the checks. Grinnell’s name appears on the back

of two checks under the deposit information and is identified as the “owner” of Amstar Service.
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1 14. PI received a confusing call from Amstar regarding their loan modification.
2 15. In response, CI wrote a letter to Amstar on November 20, 2018, requesting clarification. In
3 || the letter he stated “This is confusing, and wrong. I feel that T and PI have been lied to, swindled
4 || out of the rate that I and PI was told for our home; as well as the lower Payment too (sic).” CI
5 || continued, “Please, I beg you to respond to my request of finding out what the heck is going on.”
6 16. As their home was headed for foreclosure, on December 5, 2018, CI and PI filed a
7 || complaint against Amstar with the Oregon Division of Financial Regulation for the mishandling
8 || of their loan modification transaction.
9 17. As of the date of their complaint, CI and PI have not received the information requested
10 || from Amstar or a refund of the fees paid to Amstar for loan modification services.
11 18. A Division Compliance Specialist contacted Grinnell and Newman regarding CI's
12 || complaint.
13 19. On December 6, 2018, Newman replied by email stating that Amstar only had one Oregon
14 | client, was no longer in business and “...has not been in operation since April 1% of 2018.”
15 20. On December 20, 2018, Grinnell replied by email stating that “That name [Amstar] was
16 || disbanded in April of this year as was everything else...”
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20 || 86A.100(5)(a)(C) when, for compensation or in the expectation of compensation, they either

directly or indirectly made, negotiated, or offered to make or negotiate, a modification to the

terms and conditions of CI’s and PI's mortgage loan.

23 22. By conducting business as a mortgage broker on CI’s and PI's loan modification

24 | transaction, Amstar, Grinnell and Newman engaged in “residential mortgage transactions in this
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state” under ORS 86A.103(2) without being licensed as a mortgage banker/broker, in violation
of ORS 86A.103(1).

23. Amstar, Grinnell and Newman received money or other valuable consideration, or
expected to receive money or other valuable consideration, for obtaining or attempting to obtain,
as an intermediary on CI’s and PI's behalf, a concession from a creditor including, but not
Jimited to, a reduction in the principal, interest, penalties or fees associated with the debt under
ORS 697.602(2)(d) Without being registered as a debt management service provider under ORS
697.632, in violation of ORS 697.612(1)(a).

24. By accepting an initial fee in excess of $50 ($3,186.99) from CI and PI for a debt
management service when the debt was not settled with the creditor, Amstar and Grinnell

violated ORS 697.692(1)(a).
25. By accepting a fee of $3,169.99 from CI and PI for a debt management service when the

| debt was not settled with the creditor and the loan’s principal was not reduced, Amstar and

| Grinnell violated ORS 697.692(1)(e).

26. Grinnell and Newman offered to negotiate a modification to the terms and conditions of

CI's and PD’s residential mortgage loan without being licensed as a mortgage loan originator, in

violation of ORS 86A.203.
27. By sending an email to the Division stating that Amstar had ceased operations on April 1,
7018 when he had offered loan modifications services through Amstar to CI and PI in May and

June 2018, Newman filed a report with the Director which was known to be false in a material

respect or manner, in violation of ORS 86A.154(4).

28. By sending an email to the Division stating that Amstar had ceased operations in April of
2018 when the company accepted CI's and PI's fees through September 2018, Grinnell filed a

report with the Director which was known to be false in a material respect or manner, in
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violation of ORS 86A.154(4).

29. By offering to provide loan modification services that both he and Amstar were
unlicensed to provide, Grinnell and Newman caused CI and PI to suffer harm under ORS
86A.224(2)(c).

ORDER
NOW, THEREFORE, THE DIRECTOR ISSUES THE FOLLOWING ORDERS:

30. Pursuant to ORS 86A.127(4) and 697.825(1)(a), the Director hereby ORDERS Amstar,
Grinnell and Newman, and all entities owned or controlled by Amstar, Grinnell and Newman, to
CEASE AND DESIST from violating the Oregon Mortgage Lender Law and the Oregon Debt
Management Service Providers Law.

31. Pursuant to ORS 86A.992, the Director may assess a civil penalty in the amount of
not more than $5,000 per violation against any person who violates or who procures, aids or abets
in the violation of any provision of ORS 86A.095 to 86A.198 or any rule or order issued
under ORS 86A.124 or 86A.242. Pursuant to the authority of ORS 697.832, the Director may
assess a civil penalty in an amount of not more than $5,000 per violation against any person who
violates ORS 697.612 or 697.642 to 697.702, rules adopted under ORS 697.632, or any order
issued under ORS 697.825.

37, Pursuant to ORS 86A.992 and ORS 697.832, the Director hereby ORDERS Amstar to pay
a CIVIL PENALTY in the amount of $10,000. This includes $5,000 for the violation of ORS
86A.103(1) (unlicensed mortgage broker)/ORS 697.612(1) (unregistered debt management
service provider) and $5,000 for the violation of ORS 697.692(1)(a)/ORS 697.692(1)(e) (fee
violation).

33. Pursuant to ORS 86A.224(3)(a) and ORS 697.832, the Director hereby ORDERS Grinnell

to pay a CIVIL PENALTY in the amount of $15,000. This includes $5,000 for the violation of
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1 || ORS 86A.103(1) (unlicensed mortgage broker)/ORS 697.612 (unregistered debt management
2 || service provider)/ORS 86A.203 (unlicensed MLO), $5,000 for the violation of ORS
3 || 697.692(1)(a)/ORS 697.692(1)(e) (fee violation), and $5,000 for the violation of ORS 86A.154(4)
4 || (filing false report).
5 34. Pursuant to ORS 86A.224(3)(a) and ORS 697.832, the Director hereby ORDERS
6 || Newman to pay a CIVIL PENALTY in the amount of $10,000. This includes $5,000 for the
7 |l violation of ORS 86A.103(1) (unlicensed mortgage broker)/ORS 697.612 (unregistered debt
8 || management service provider)/ORS 86A.203 (unlicensed MLO) and $5,000 for the violation of
9 || ORS 86A.154(4) (filing false report).
10 35. Pursuant to ORS 86A.224(2)(c), the Director hereby ORDERS Grinnell and Newman to
11 | pay $3,186.99 RESTITUTION to consumers CI and PL
12 36. This is a “Final Order” under ORS 183.310(6)(b). Subject to this provision, the entry of
13 || this Order does not limit further remedies that may be available to the Director under Oregon
14 || law.
15 SO ORDERED this 25% day of June, 2020.
s 10
BEE & Andrew R. Stolfi, Acting Director
%é;éé 7 Department of Consumer and Business Services
*ETEZ 19 /s/ Dorothy Bean
55366 Dorothy Bean, Chief of Enforcement
a3aae Division of Financial Regulation

20

NOTICE OF RIGHT TO JUDICIAL APPEAL

Except as provided in ORS 697.825(2)(e), you may be entitled to judicial review of this Order
23 || under ORS 183.482. You may request judicial review by filing a petition with the Court of

24 || Appeals in Salem, Oregon, within 60 days from the date this Order is served.
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