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Josh Stein, Attorney General

North Carolina Department of Justice
Hurricane Helene FAQ
Current as of October 11, 2024

| have an emergency or | need rescue. What can | do?
- Call 911. While some 911 centers are down in western NC, their calls are being routed to other
counties in central and eastern NC.

| have questions about food, shelter, roadways, or need other general non-emergency information.
Who can | call?
- Call 211 for any non-emergency related questions.
- FEMAis taking applications for the Individual Assistance Program, which includes money for
emergency housing at hotels, immediate recovery needs and more. Call 800-621-3362 or
visit DisasterAssistance.gov for more information or to get started on an application.

| have a loved one that | cannot contact. How can | report that for a welfare check?
- Call 211 to report a missing person or to request a welfare check. 211 is not an emergency
processing resource and any emergencies should be routed to 911.

What are the road conditions?
- If you do not need to travel for an emergency reason, stay off the roadways.
- You can see the current roadway conditions by visiting DriveNC.Gov or calling 511.

| need shelter. Where can | find out what to do?
- Visit ReadyNC.Gov for sheltering information and follow your local government's social media
and website for more information.
- Current list of open shelters: Open Shelters | Ready NC

I need help with clean-up at my home. Are there resources that can help me?

- If you need help cleaning up damage from the Hurricane Helene, call (844) 965-1386 to ask for
help. They will connect you with volunteers from local relief organizations, community groups
and faith communities who may be able to assist. Service is free, but not guaranteed. This
hotline will be open through Friday, October 11.

- FEMA has begun taking applications for the Individual Assistance Program, which includes
money for emergency housing at hotels, immediate recovery needs and more. Call 800-621-
3362 or visit DisasterAssistance.gov for more information or to get started on an application.

- You should take photos of the damage and document what occurred and what your losses are.
Then begin the clean-up process when it is safe to do so. And beware of scammers!

o Do not pay for work up front. Use a check or a credit card if possible.



https://www.disasterassistance.gov/
https://www.readync.gov/stay-informed/open-shelters
https://www.disasterassistance.gov/

o Beware of any contractor who tries to rush you or who comes to your home offering
assistance.
o Report suspected scammers to local police and DOJ.
= Visit Hurricane Helene Response - NCDOJ for more information on disaster
repair

Questions about power outages:
- Power Outages | Ready NC (current outages and where to report). Please note that the
Attorney General’s Office and the Public Staff of the NC Utilities Commission do not have
authority over municipal utility systems.

My home or community has damage. What is next?

- FEMA has begun taking applications for the Individual Assistance Program, which includes
money for emergency housing at hotels, immediate recovery needs and more. Call 800-621-
3362 or visit DisasterAssistance.gov for more information or to get started on an application.

- Damage assessments will be scheduled with impacted communities and counties where
damage to homes, structures, and public infrastructure. This begins after any flood waters
have receded and active response to life-safety hazards are completed.

- The US Small Business Administration has opened applications for disaster assistance for
homeowners, renters, nonprofits, and businesses of all sizes. Visit Hurricane Helene | U.S.
Small Business Administration (sba.gov) for more information or to get started on an
application.

My home or business had damage and | have questions. Who can | email?
- Residents with questions about the recovery process or Individual Assistance may
email IARecovery@ncdps.gov.

| am a farmer whose agriculture and livestock were harmed. Who can | contact?

- The N.C. Department of Agriculture and Consumer Services has activated its hotline to
connect farmers with resources that can assist with damage and other agricultural
emergencies related to the storm. The toll-free number is 1-866-645-9403. A live operator will
be available on the hotline between 8 a.m. and 5 p.m.

- The N.C. Department of Agriculture and Consumer services has opened a hay and livestock
assistance form to connect suppliers and those in need: Hay and Livestock Assistance Form
(NCDA&CS) | NC State Extension (ncsu.edu)

| can no longer work as a result of the storm. Are there resources that can help me?

- The North Carolina Division of Unemployment Services has opened disaster unemployment
assistance. People in the emergency declaration area have 60 days to file for expanded
benefits and benefits may last up to 26 weeks.

o File an application at https://www.des.nc.gov/.

- People in Western North Carolina counties impacted by Hurricane Helene who are enrolled in
Food and Nutrition Services now have access to replacement benefits on their Electronic
Benefit Transfer (EBT) cards. The United States Department of Agriculture approved North
Carolina to allow current FNS participants in 23 counties to receive 70 percent of their total
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monthly September benefit back on their EBT card. The benefit replacement is automatic and
does not require action from the FNS participant.
Questions about support for emotional distress related to the disaster?
- Call or text 1-800-985-5990. This is a national hotline providing year-round disaster crisis
counseling. This toll-free, multilingual, crisis support service is available 24/7.

- DHHS has launched the Hope4NC Helpline (1-855-587-3463) to provide free, 24/7 mental health
support for first responders and volunteers working on our Hurricane Helene disaster response. It
is help for the helpers.

- The Disability Disaster Hotline, 800-626-4959, provides information, referrals and guidance to
people with disabilities and their families during disasters. Help is available 24/7.

Where can | find county-specific updates?
- DPS has compiled a list of resources for county updates.

I have specific skills and would like to volunteer to help. Where can 1 go?
- If they have specific skills, they should connect with at VOAD partner with those needs.

Here is a link to the NCVOAD members: https://www.ncvoad.ora/members/.

| have a loved one who is incarcerated and am worried for their safety.

- The North Carolina Department of Adult Corrections (DAC) has confirmed that all incarcerated

populations are safe.
o DAC has a Family and Friends Hotline for questions from loved ones of incarcerated
persons 1-800-368-1985

- Five facilities, Avery-Mitchell Correctional Institution, Black Mountain Substance Abuse
Treatment Center for Women, Craggy Correctional Institution, Mountain View Correctional
Institution, Western Correctional Center for Women, have been evacuated

- Locations of incarcerated persons will appear on the NCDAC Offender Public Information
database approximately 24 hours after relocation. Evacuated populations will return to their
original facilities when it is safe to do so.

| have questions related to voting sites in Western NC. Who can | contact?

- The NC State Board of Elections has published a webpage where constituents affected by
Hurricane Helene can find information about recovery and its impact on voters. This includes
county board of elections office closures and tips for voting after Helene. You can find more
information here: Helene Recovery and Voting | NCSBE

- You can also contact the NC State Board of Elections by calling (919) 814-0700 or emailing
elections.sboe@ncsbe.gov.

| have questions about water safety and contamination.

- DHHS has released guidance on safety water consumption as it relates to Hurricane Helene:
NCDHHS Urges Safe Water Usage following Hurricane Helene | NCDHHS

- To check the status of public water supply, visit this dashboard: PWS SRTS PUBLIC View
Dashboard (arcgis.com)

- Restaurants without their usual sources of water can reopen through an Emergency Operations Plan
developed with their local health department: https://www.ncdhhs.gov/restaurant-emergency-
operations/download?attachment



https://www.ncdps.gov/our-organization/emergency-management/hurricane-helene#AveryCounty-8166
https://www.ncvoad.org/members/
https://www.dac.nc.gov/dac-services/criminal-offender-searches#:~:text=Law%20Enforcement%20Search%20-%20Search%20the%20Adult%20Correction
https://www.dac.nc.gov/dac-services/criminal-offender-searches#:~:text=Law%20Enforcement%20Search%20-%20Search%20the%20Adult%20Correction
https://www.ncsbe.gov/voting/upcoming-election/helene-recovery-and-voting
https://www.ncdhhs.gov/news/press-releases/2024/10/01/ncdhhs-urges-safe-water-usage-following-hurricane-helene#:~:text=Oct%201,%202024.%20Access%20to%20safe%20and%20potable%20water%20remains
https://experience.arcgis.com/experience/a6c41e0d4bfc4da2b02334f35541ab37/
https://experience.arcgis.com/experience/a6c41e0d4bfc4da2b02334f35541ab37/
https://www.ncdhhs.gov/restaurant-emergency-operations/download?attachment
https://www.ncdhhs.gov/restaurant-emergency-operations/download?attachment

Questions about health insurance appeals, network services, prescription drugs and other medical
treatment.
- DOl has released a bulletin detailing certain relief for insureds following Hurricane Helene:
Microsoft Word - Tropical Storm Helene Advisory.docx (ncdoi.gov)
- NCDHHS has activated temporary flexibilities for Medicaid beneficiaries through October 15 to
help individuals receive care and for providers to assist in disaster relief: Temporary
Flexibilities in Place for Medicaid Beneficiaries Due to Hurricane Helene Devastation |
NCDHHS
- The NC Board of Pharmacy has approved pharmacists being able to refill some prescriptions
w/o provider authorization because providers might not be in a position to provide medical

services: Home (nchop.org)
- All shelters have Naloxone and a source of methadone to make sure all opioid treatment programs in
the region are reopen.

Questions about misinformation.

- North Carolina Emergency Management (NCME) and local officials are cautioning the public
about false Helene reports and misinformation being shared on social media. NCME has
launched a fact versus rumor response webpage to provide information in the wake of this
storm. FEMA also has a rumor response webpage.

Resources for veterans.

- Legionnaires, Sons of the American Legion members, and Legion Posts that have been
displaced from their primary residence due to damage sustained during Hurricane Helene may
be eligible for financial assistance through the American Legion. Applications for assistance
are due on December 26, 2024.

o Legionnaires and Sons of the American Legion members may be eligible for up to
$3,000. Legion Posts may be eligible for up to $10,000.

- For other resources, veterans can contact their local VA office: Find VA Locations | Veterans Affairs

- For 24/7 crisis counseling support for veterans and their families, call 988 then press 1 or text 838255

Questions about legislative relief.
- Governor Cooper signed the Disaster Recovery Act of 2024 on October 10, 2024.
- This law creates a new Hurricane Helene fund with $273 million from the state’s Savings
Reserve Fund. Here’s how it breaks down:
o $250 million to the Department of Public Safety's Division of Emergency Management
to match to federal disaster relief funds.
= A portion of these funds establishes a revolving loan program to help local
governments and state agencies with cash flow while they are waiting for
federal reimbursement.
o $16 million to the Department of Public Instruction for lost compensation of school
nutrition employees due to school closures.
o $2 million to provide local governments technical assistance with local recovery funds.
o $5 million to the State Board of Elections.

- The law also:
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Allows public schools to make up or mark as completed any number of the days or
hours missed and use up to 30 days of remote instruction toward required instructional
days.

Waives DMV fees for obtaining a duplicate driver’s license.

Waives certain environmental requirements for state highway repairs.

Grants county board of elections flexibility to address polling site issues.

- Attorney General Josh Stein said this about the legislation:

(@]

‘| thank the General Assembly for moving quickly to draft and pass this bill and
allocate initial funds for western North Carolina relief and recovery. As I've traveled
western North Carolina and visited with affected people, it has been abundantly clear
that the work to help our fellow North Carolinians is going to take weeks, months — and
in some cases, even years. We're going to need to keep working together on a
bipartisan basis to help our neighbors recover from this disaster.”
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